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환 영 사

서울특별시장

2016서울공정관광국제포럼에오신여러분들을환영합니다.

2015년국제관광객수는11억8천6백만명을넘었습니다.이것은3년전인2012

년의10억3천5백만명에비해서도15%성장한수치입니다.

세계관광기구(UNWTO)의 예측에 따르면 국제관광객은 매년 3.3%씩 성장하여

2030년에는18억에이를것으로전망되고있습니다.이처럼관광산업은세계적으로

큰성장을이루었고,일자리창출등도시경제에미치는영향도매우큽니다.저는

세계의여러도시들을방문해서각도시가관광을위해얼마나노력하고있는지를

보았습니다.

저는아시아나라들의녹색관광현장에서공정관광을실천하려고노력하시는분들의

모습에감명받았습니다.농업종사자,지자체공무원, NPO관계자들이협력하며

지역의활성화를위해노력하고있었습니다.

그런데이제공정관광은농촌이나지방도시의문제만이아닙니다.대도시에서도

관광으로인한부작용이나타나고있습니다.

관광객으로인해주민들의일상생활이어려워지고, 관광객과주민사이에, 주민과

주민사이에갈등이생기고,심지어는관광객으로인해주민들이삶의현장에서

밀려나는이른바투어리스티피케이션(Touristification)현상이나타나고있습니다.

박 원순
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환 영 사

이제는관광산업의양적인성장을넘어서질적인도약을이루어야할때입니다.

관광객의관광기회도보장되어야하지만,관광지주민의일상생활과문화도존중

되어야합니다.그래서공정하고지속가능한관광이대도시에서도필요합니다.

오늘이런문제들에논의하기위한뜻깊은자리가마련되었습니다.

“모두가행복한관광-대도시와공정관광,대도시와마을여행”을주제로열리는

이번포럼에서는세계여러나라에서오신전문가들이경험과사례를통해생각을

나누고,대도시에서공정관광을실천하는방법들과이를세계의도시들과공유하는

방안들에대해논의할것입니다.좋은제안이많이제시되기를기대합니다.

앞으로서울은공정하고지속가능한관광이이루어지는도시가되기위해노력할

것이며,세계의도시들에서공정한관광이이루어지도록다른도시는물론UNWTO

와도협력할것입니다.

포럼에오신연사,토론자,국내전문가,관광업계종사자,지역주민,관계공무원

여러분을다시한번환영하며감사의말씀을드립니다.

서울특별시장 박 원순
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Welcome Remarks

Mayor,
Seoul Metropolitan 
Government

Wonsoon Park

Welcome to the ‘Seoul International Fair and Sustainable Tourism

Forum 2016.’

As of 2015, the number of global tourists has surpassed 1.18 billion.

The tourism industry has grown in all parts of the world and its impact

on the urban economy is ever increasing. I have personally visited

many global cities and have seen how hard people are working to

make their cities a more attractive tourist destination.

In particular, I have been impressed by those working in the green

tourism sector in many Asian countries, with the goal of practicing fair

tourism. Farmers, local government officials, NPO workers were all

cooperating with one another to revitalize the local community.

However, fair tourism gains importance, not just in rural or regional

cities, but also in mega-cities, where we see growing negative impacts

of tourism. Lives of local inhabitants are being disrupted by tourists,

leading to conflicts between tourists and the local inhabitants and also

among the residents themselves. People are even being driven out

from their beloved neighborhoods.

Tourism must now strive for qualitative growth rather than quantitative

growth. Tourists should be able to enjoy themselves at tourist

destinations, while respecting the daily lives and culture of the local

inhabitants.

06 Sustainable Tourism in Megacities



Welcome Remarks

This year’s Forum is being held under the title “Happy tourism for all –

Mega-cities and fair tourism, Mega-cities and village tours.” Experts

from different parts of the world will be sharing their experiences and

exchange ideas on how to achieve fair tourism in our mega-cities and

on how to further implement them in other cities around the globe.

Seoul will work hard to become a fair and sustainable tourist

destination and also cooperate with other cities, and of course with the

UNWTO, to make fair and sustainable tourism possible for all.

I would like to end by once again thanking all our speakers,

discussants, local experts, local government officials and our fellow

citizens for joining us at this Forum.

Thank you for your kind attention.

Seoul Metropolitan Government

Mayor, Wonsoon Park
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축 사

UNWTO 아태국장

오늘날관광은전세계GDP의 10%, 수출의 7%를차지하며일자리 11개 중

1개를제공하는중요한산업으로자리매김하였습니다. 세계경제위기에도불구

하고 관광산업은 6년 연속 목표성장률을 뛰어넘고 있으며, 세계 관광객 수는

2015년기준으로전년대비5200만명이증가하여11억8천만명을기록하였습

니다.

거의전지역에서관광산업이성장한가운데,특히아시아태평양지역은관광객

유입2억 7천 9백만명으로전세계관광객수의24%를차지하면서가장빠른

성장세를 기록하였습니다. UNWTO 장기 전망에 의하면 2030년 세계 관광객

수는18억명을넘을것으로예상되며특히아시아태평양지역을찾는관광객은

5억3천5백만명에달할것으로추정됩니다.

이같은성장세는관광산업이세계경제를인도하는주요산업이되었음을보여

줍니다. 그러나오늘날관광산업의폭발적성장과더불어책임감또한요구되고

있습니다.성장과지속가능성은서로대칭점에있어야만하는것은아닙니다.

UNWTO는관광을지속가능한개발의3대축인사회,경제및환경에크게기여

하는최우선과제로보고있습니다.관광은또한사람들간상호이해,존중과평화를

증진한다는특성이있습니다.관광으로인한혜택은극대화하고동시에잠재적인

부정적영향은최소화할수있도록하는관광개발로드맵으로 2001년UN이

승인한 ‘세계관광윤리강령(Global Code of Ethics for Tourism)’에도이러한

특성이잘제시되어있습니다.

쑤 징

08 대도시와 지속가능한 관광



축 사

UN 총회에서는 오는 2017년을 ‘지속가능한 관광의 해’로 지정하였으며, 이를

계기로보다평화롭고더나은미래를만드는데관광이기여할수있는잠재력이

더욱 주목받고 있습니다. UNWTO는 2017년을 기점으로 회복을 향한 개발과

성장을도모하고보다안전하고번영을누리는세상을만들어가는주요도구로

써관광을촉진하고자합니다.

이러한맥락에서 ‘서울공정관광국제포럼 2016’이매우적절한시점에개최되는

것을다시한번축하합니다.

UNWTO 아태국장 쑤 징
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Congratulatory Remarks

Executive Secretary
and Regional Director 
for Asia and the Pacific, 
UNWTO

Message for the Seoul International Forum

on Fair and Sustainable Tourism

Today, tourism accounts for 10% of global GDP, 7% of total exports

and one in 11 jobs across the world. Despite global challenges,

international tourism growth surpassed expectations for the sixth

consecutive year. In 2015, global tourist arrivals reached a total of 1.18

billion, an increase of 52 million arrivals over the previous year.

Although nearly all regions saw growth, the fastest growing region is

Asia and Pacific, with 279 million international arrivals, accounting for

24% of the world´s arrivals. Long-term forecasts by the UNWTO

show that by the year 2030, international tourists will reach 1.8 billion

and in Asia and Pacific, 535 million international arrivals are expected.

Around the world, this significant growth demonstrates that tourism

has become one of the leading sectors of the global economy.

However, tourism's exponential growth also calls for responsibility.

Growth and sustainability do not have to be at odds. As a key priority

of the UNWTO, tourism is a strong contributing force to the three

pillars of sustainable development: social, economic, and environmental.

Xu, Jing

10 대도시와 마을여행



Congratulatory Remarks

Tourism also has the unique ability to contribute to the mutual

understanding, respect, and peace among the peoples of the world.

This is evident in the Global Code of Ethics for Tourism, acknowledged

by the United Nations in 2001 as a definitive roadmap for tourism

development to follow in order to maximize the tourism sector's

benefits while minimizing its potentially negative impacts.

With the United Nations General Assembly declaring 2017 the

International

Year of Sustainable Tourism for Development, there is an opportunity

to highlight tourism's potential for a more peaceful and better future for

all. UNWTO invites all to engage in the celebration of the International

Year to promote tourism as a key tool for development, resilient

growth, and a more secure and prosperous world.

In this context as stated above, I congratulate the timely holding of the

Seoul International Forum on Fair and Sustainable Tourism.

Executive Secretary and Regional Director

for Asia and the Pacific, UNWTO

Xu Jing
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대회사

서울관광마케팅 대표이사

오늘날세계의관광객수는해마다증가하고있고도시관광(Urban Tourism)의

비중도커지고있지만,이와함께세계여러도시에서관광으로인한문제도적잖이

발생하고있습니다.관광객이주민을존중하지않고,주민도관광객을환영하지

않는일이벌어지고있습니다.관광객으로인해주민의삶이피폐해지고주민이

삶의터전에서밀려나는일이생기기도합니다.이제도시에서도공정하고지속가능한

관광에대해고민하고실천하는노력이필요한때입니다.

서울시는 올해 초부터 ‘공정’과 ‘지속가능’을 관광의 새로운 철학으로 삼고,

UNWTO와함께이번대회를마련하게됐습니다.유럽과아시아에서책임관광,

지속가능관광에대해연구하고현장에서실천하기위해노력하던분들이경험과

지혜를나누기위해오셨습니다.이분들과함께서울과같은대도시에서도공정

하고지속가능한관광을통해관광객과주민이모두행복하게되는꿈을꿀수있게

됐습니다.오늘시작은미약하지만해를거듭할수록공정하고지속가능한관광의큰

흐름이만들어져서세계시민의실천을이끌어낼수있을것으로기대합니다.

이포럼이열리기까지많은도움을주신서울시와UNWTO에감사드립니다.준비

과정에서협력과노력을아끼지않은조직위원회위원여러분,서울관광마케팅

임직원여러분께도감사의말씀을전합니다.그리고서울시의새로운관광철학에

흔쾌히동의하시고참여해주신지자체,공정관광협회관계자여러분에게도감사

드립니다.

마지막으로바쁘신가운데이렇게참석해주신여러분께감사의인사를드립니다.

2016년9월20일

2016 서울공정관광국제포럼조직위원회

공동조직위원장 김 병태 공동조직위원장 나효 우

김 병태

착한여행 대표

나 효우

12 대도시와 지속가능한 관광



Opening Message

CEO & President, 
Seoul Tourism
Organization

Byungtae Kim

CEO, Goodtravel

Hyowoo Na

The number of tourists worldwide continues to grow, and Urban

Tourism is becoming ever more important. However, there are also

many problems caused by tourism in our mega-cities. Tourists have

lack of respect towards the local inhabitants and the local residents no

longer welcome the tourists. Daily lives of the locals are being

disrupted and the locals are even being driven out from their own

neighborhoods. It is time that we adopt fair and sustainable tourism in

our cities.

The Seoul Metropolitan Government has been working with the

UNWTO from the beginning of the year to put together this Forum,

focusing on being ‘fair’ and ‘sustainable’ as its new philosophy in

tourism. We are joined by experts from Europe and Asia, who have

studied and worked on practical implementation of responsible and

sustainable tourism, to share with us their experiences and wisdom.

Together, we can work to make both local inhabitants and tourists

happy through sustainable tourism in mega-cities such as Seoul.

Though we are taking small steps today, a fair and sustainable

practice in tourism can be built up year after year, and ultimately lead

global citizens to behave as fair and responsible tourists and

inhabitants.

We thank the Seoul Metropolitan Government, UNWTO, the organizing

committee of the Forum and Seoul Tourism Organization for all the

support for this Forum. We also thank the local governments and the

Fair and Sustainable Tourism Association for showing full support and

participation for the Seoul Metropolitan Government’s new philosophy

in tourism.

서울공정관광국제포럼 13



Opening Message

And last but not least, we would like to express a very special thank

you to all of you for joining us at the Forum today, despite your busy

schedules.

September 20, 2016

Organizing Committee 

Seoul International Fair and Sustainable Tourism Forum 2016

Joint Committee Chair Byungtae Kim

Joint Committee Chair Hyowoo Na

14 대도시와 마을여행





■ 행사명

◦ 국문: 2016 서울공정관광국제포럼

◦ 영문: Seoul International Fair & Sustainable Tourism Forum 2016 (SIFT 2016)

■ 일시및 장소

◦ 일시: 2016년 9월 20일(화)-21일(수)

◦ 장소: 그랜드 힐튼 서울 본관 2F, 그랜드 볼룸(홍은동)

■ 주최및 주관

◦ 주최: 서울특별시

◦ 주관: 서울관광마케팅

◦ 후원: UNWTO

■ 내용

◦ 서울관광마케팅-UNWTO MOU체결식, 세션1-2 및 토론, 서울선언문 발표 등

■ 공식언어

◦ 영어 (한-영 동시통역 제공)

행사개요

16 대도시와 지속가능한 관광



■ Forum Title

◦ Seoul International Fair & Sustainable Tourism Forum 2016 (SIFT 2016)

■ Date & Venue

◦ Date: 20th (Tue)-21st (Wed) September, 2016

◦ Venue: 2F Grand Ballroom, Grand Hilton Seoul

■ Host & Organizer

◦ Hosted by: Seoul Metropolitan Government in collaboration with UNWTO

◦ Organized by: Seoul Tourism Organization

■ Contents

◦ Seoul Tourism Organization-UNWTO MOU Signing Ceremony,

Session 1-2 & Discussion, Announcement of Seoul Declaration

■ Official Language

◦ English (Korean-English simultaneous interpretation available)

Event Outline

서울공정관광국제포럼 17



9월 20일(화)

시간 프로그램

10:30-11:30

개막식 [10:30-11:30, 컨벤션센터 4층 컨벤션홀]

기조연설 헤롤드 굿윈 맨체스터 메트로폴리탄대학교 책임여행과정 교수 [영국]

11:30-12:00 -

12:00-13:00
VIP 오찬

[12:00-14:00, 본관 2층 피콕룸]

-

참가자등록
[12:30-14:00, 본관 2층 로비]13:00-14:00

14:00-16:10

2016 서울공정관광국제포럼개막식 [14:00-14:10, 본관 2층 그랜드볼룸]

환영사 김의승서울특별시 관광체육국장

MOU 체결식
김병태서울관광마케팅 대표이사

쑤 징 UNWTO 아태국장

세션1. 대도시와지속가능한관광 [14:10-16:10, 본관 2층 그랜드볼룸]

좌장 쑤 징 UNWTO 아태국장 [중국]

발표1 벵 셍 찬 대안관광네트워크(GATN) 사무총장 [홍콩]

발표2 크리스티나캠프투어리즘와치 편집장 [독일]

발표3 야마모토타카시 피스보트 집행위원 [일본]

발표4 김철원 경희대학교 교수 [한국]

16:10-17:00 패널토론및 Q&A [16:10-17:00]

프로그램

18 대도시와 마을여행



Sep. 20 (Tue)

Time Program

10:30-11:30

Opening Ceremony [10:30-11:30, Convention Center 4F, Convention Hall]

Keynote 
Address

Harold Goodwin Former Professor of MMU / Managing director & Advisor,
Responsible Tourism Partnership, WTM [UK]

12:00-13:00
VIP Luncheon

[12:00-14:00, Main Hotel 2F, Peacock]

-

Registration
[12:30-14:00, Main Hotel 2F, Lobby]13:00-14:00

14:00-16:10

Seoul International Fair & Sustainable Tourism Forum 2016
Opening Ceremony [14:00-14:10, Main Hotel 2F, Grand Ballroom]

Welcome 
Remarks

Euiseung Kim General-Director,

Seoul Metropolitan Government, Tourism & Sports

MOU
Signing 

Ceremony

Byungtae Kim CEO & President, Seoul Tourism Organization

Xu, Jing Executive Secretary and Regional Director

for Asia and the Pacific, UNWTO [China]

Session1. Sustainable Tourism in Megacities
[14:10-16:10, Main Hotel 2F, Grand Ballroom]

Moderator
Xu, Jing Executive Secretary and Regional Director

for Asia and the Pacific, UNWTO [China]

Speaker1
Beng Seng Chan Coordinator,

the Global Alternative Tourism Network [Hong Kong]

Speaker2
Christina Kamp Free Lance Journalist and Translator,

Tourism Watch – Bread for the World [Germany]

Speaker3
Yamamoto Takashi Executive Committee Member,

Peace Boat [Japan]

Speaker4 Chulwon Kim Professor, Kyunghee University [South Korea]

16:10-17:00 Panel Discussion, Q&A [16:10-17:00]

Program
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9월 21일(수)

시간 프로그램

09:30-12:30 테크니컬투어 [09:30-12:30, 북촌]

12:30-14:00 참가자등록 [12:30-14:00, 본관 2층 로비]

14:00-16:00

세션2. 대도시와마을여행 [14:00-16:00, 본관 2층 그랜드볼룸]

좌장 벵 셍 찬 대안관광네트워크(GATN) 사무총장 [홍콩]

발표1 수메시만갈라세리카바니 투어 대표 [인도]

발표2 자란야뎅노이태국지역사회관광 연구소 이사 [태국]

발표3 윌리엄헌터 경희대학교 교수 [캐나다]

발표4
(공동발표)

이 훈 한양대학교 교수 [한국]

황희정인천발전연구원 박사 [한국]

16:00-17:10

종합토론 [16:00-17:10]

좌장 헤롤드 굿윈 맨체스터 메트로폴리탄대학교 책임여행과정 교수 [영국]

17:10-17:30

서울선언문발표 [17:10-17:30]

대표낭독자

김병태서울관광마케팅 대표이사

나효우착한여행 대표

기념촬영

17:30~ 폐회

프로그램
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Sep. 21 (Wed)

Time Program

09:30-12:30 Technical Tour [09:30-12:30, Bukchon]

12:30-14:00 Registration [12:30-14:00, Main Hotel 2F, Lobby]

14:00-16:00

Session2. Community Tourism in Megacities
[14:00-16:00, Main Hotel 2F, Grand Ballroom]

Moderator
Beng Seng Chan Coordinator,

the Global Alternative Tourism Network [Hong Kong]

Speaker1
Sumesh Mangalasseri Chairman & Managing Director,

Kabani – Community Tourism & Services [India]

Speaker2
Jaranya Daengnoy Director, Thailand Community Based

Tourism Institute [Thailand]

Speaker3 William C. Hunter Professor, Kyunghee University [Canada]

Speaker4

Hoon Lee Professor, Hanyang University [South Korea]

Heejeong Hwang Research Fellow/Ph.D,
Incheon Development Institute [South Korea]

16:00-17:10

Plenary Session [16:00-17:10]

Moderator
Harold Goodwin Former Professor of MMU / Managing director & Advisor,

Responsible Tourism Partnership, WTM [UK]

17:10-17:30

Announcement of Seoul Declaration [17:10-17:30]

Representative

Byungtae Kim CEO & President, Seoul Tourism Organization

Hyowoo Na CEO, Goodtravel

Photo Session

17:30~ Closing

Program
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연사소개

기조연설 Keynote Address

맨체스터 메트로폴리탄대학교 책임여행과정 교수
Former Professor of MMU /
Managing director & Advisor,
Responsible Tourism Partnership, WTM

헤롤드굿윈 Harold Goodwin

기조연사 Keynote Speaker

세션1. 대도시와 지속가능한관광 Session1. Sustainable Tourism in Megacities

UNWTO 아태국장
Executive Secretary and Regional Director
for Asia and the Pacific UNWTO

쑤 징 Xu, Jing

좌장 Moderator

투어리즘 와치 편집장
Free Lance Journalist and Translator,
Tourism Watch – Bread for the World

크리스티나캠프 Christina Kamp

발표2 Speaker2

대안관광네트워크(GATN) 사무총장
Coordinator,
the Global Alternative Tourism Network

벵 셍 찬 Beng Seng Chan

발표1 Speaker1

경희대학교 교수
Professor,
Kyunghee University

김철원 Chulwon Kim

발표4 Speaker4

피스보트 집행위원
Executive Committee Member,
Peace Boat

야마모토타카시 Yamamoto Takashi

발표3 Speaker3
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Speakers

세션2. 대도시와 마을여행 Session2. Community Tourism in Megacities

대안관광네트워크(GATN) 사무총장
Coordinator,
the Global Alternative Tourism Network

벵 셍 찬 Beng Seng Chan

좌장 Moderator

카바니 투어 대표
Chairman & Managing Director,
Kabani – Community Tourism & Services

수메시만갈라세리 Sumesh Mangalasseri

발표2 Speaker2

태국지역사회관광 연구소 이사
Director,
Thailand Community Based Tourism Institute

자란야뎅노이 Jaranya Daengnoy

발표1 Speaker1

한양대학교 교수
Professor,
Hanyang University

이 훈 Hoon Lee

발표4 Speaker4

경희대학교 교수
Professor,
Kyunghee University

윌리엄헌터William C. Hunter

발표3 Speaker3

황희정 Heejeong Hwang

발표4 Speaker4

인천발전연구원 박사
Research Fellow/Ph.D,
Incheon Development Institute
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기조연설 Keynote Address

맨체스터 메트로폴리탄대학교 책임여행과정 교수
Former Professor of MMU

/Managing director & Advisor,
Responsible Tourism Partnership, WTM

헤롤드굿윈 Harold Goodwin



기조연사

기조연설

맨체스터 메트로폴리탄
대학교 책임여행과정 교수

헤롤드굿윈교수는책임관광파트너쉽대표(the Director of the Responsible Tourism

Partnership)이자국제책임관광센터(theInternationalCentreforResponsibleTourism)의

설립자 겸 대표이다. 관광 목적지 내 관광 책임 관광 국제 컨퍼런스 (the International

Conferenceson Responsible Tourism in Destination)의권리보유자이다. 또한세계관

광박람회WorldTravelMarket)의세계책임관광의날(WorldResponsibleTourism Day)자

문을맡고있다. 영국은물론세계각지의업계협회및기업과정책개발및개선실천을

위해협력하고있다.세계책임관광시상식(the World Responsible TourismAwards)과

아프리카,아일랜드,인도지역의동일부문시상식심사위원장이기도하다.

1998년영국국제개발부DFID위임으로관광과빈곤구제에관한첫논문을집필했다.

이것이계기가되어친빈곤관광파트너쉽(the Pro-Poor Tourism Partnership)과의협력,

그리고관광및지역경제개발,빈곤감축에대한훈련,평가,컨설팅으로이어졌다.

감비아에서비공식분야의수공품제작자,여행가이드,과일판매상,생과일주스판매자를

위한시장진입프로젝트를이끌어이들의수입이대폭증가했다.

90년대중반부터헤롤드교수는책임관광의개념을추구하여영국등관광목적지에서

업계, 정부, 지역사회와 함께 더욱지속 가능한 관광업을 만들어 관광지 지역사회를

풍요롭게하기위한행동연구를진행해왔다. 또한남아프리카환경관광부를도와실질

적인책임관광가이드라인을개발하였다.

2002년 헤롤드 교수는관광지내책임관광에 대한케이프타운선언(the Cape Town

Declaration on Responsible Tourism in Destinations)의초고를작성하였으며이는

변화를위한아젠다를명시하고있다. 그밖에도책임관광에관한폭넓은집필활동과

함께영국기업과남아프리카케랄라정부및감비아정부와협력하여책임관광정책을

개발및시행해왔다.2002년부터헤롤드교수는케랄라,벨리즈,오만,캐나다,런던,브라질,

바르셀로나, 맨체스터, 그리고 2015년에는더블린, 마르요카, 케이프타운, 2016년에는

핀란드에서열린다수의케이프타운관광목적지내책임관광컨퍼런스를공동총괄하였다.

현재연구중인과제로는책임관광에대한기업이익,환경지속성,사회적책임을아우르는

기업실적측정원칙인트리플바텀라인(triple bottom line)의투명성있는보고와

유엔지속가능개발목표와연관된관광목적지및관광목적지관리에역점을두고있다.

헤롤드굿윈
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Keynote Speaker

Keynote Address

Former Professor of MMU
/Managing director & 
Advisor, Responsible 
Tourism Partnership, 
WTM

Harold Goodwin

Director of the responsible Partnership which is the rights holder for the

International Conferences on Responsible Tourism in Destination, and

Founder Director of the International Centre for Responsible Tourism. Harold

is Advisor to the World Travel Market on their World Responsible Tourism Day

and works with companies and trade associations in the UK and around the

world to develop policies and deliver change; Chair of Judges for the World

Responsible Tourism Awards and its regional family of Awards in Africa,

Ireland and India.

In 1998 he wrote the first paper on Tourism and Poverty Elimination for DFID,

this led on to his work with the Pro-Poor Tourism Partnership and to training,

evaluation and consultancy work on tourism, local economic development,

and poverty reduction. In The Gambia he led a market access project for

informal sector craft workers, guides, fruit sellers and juice pressers which

significantly increased their incomes.

Since the mid-90’s Harold has been involved in action research, pursuing the

concept of responsible tourism in the UK with tour and in destinations working

with industry, governments, and communities to make tourism more

sustainable and to enrich host communities.; Harold assisted the Department

of Environmental Affairs and Tourism in South Africa to develop practical

responsible tourism guidelines.

In 2002 Harold drafted the Cape Town Declaration on Responsible Tourism in

Destinations which defined the agenda for change and has written extensively

on responsible tourism and worked with UK companies and with governments

in Kerala, South Africa and The Gambia to develop and implement responsible

tourism policies. Since 2002 Harold has co-chaired the series of conferences

on Responsible Tourism in Destinations in Cape Town. Kerala, Belize, Oman,

Canada, London, Brazil, Barcelona, Manchester, and in 2015 Dublin, Mallorca

& Cape Town and in 2016 Finland.

His current research is focused on triple bottom line transparent reporting for

tourism businesses and destinations linked to the United Nations Sustainable

Development Goals and on destination management.

서울공정관광국제포럼 27



초록

기조연설

왜책임관광(Responsible Tourism)인가? 관광에 대한 책임을 진다는 것은무엇을

의미하는가?책임관광과지속가능한관광(Sustainable Tourism)의차이점은무엇인가?

기업,숙박업체, 여행사및여행대리점에게책임관광이제공하는이점은무엇인가?

책임을져야한다는기업측면의근거는무엇인가?책임관광이전국및지역차원관광지에

제공하는이점은무엇인가? 본프레젠테이션은 책임관광이기업과지역내관광지에

제공하는혜택에대해알아보고자한다.

Abstract

Why Responsible Tourism? What does taking responsibility for tourism mean?

What is the difference between Responsible Tourism and sustainable tourism?

What has Responsible Tourism got to offer businesses, accommodation

providers, tour operators and agents? What is the business case for taking

responsibility? What does Responsible Tourism offer destinations at national

and sub-national level? The presentation will conclude with some ideas about

what Responsible Tourism has to offer businesses and destinations in the

region.
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세션1 Session1

UNWTO 아태국장
Executive Secretary and Regional Director

for Asia and the Pacific UNWTO

쑤징 Xu, Jing

투어리즘 와치 편집장
Free Lance Journalist and Translator,
Tourism Watch – Bread for the World

크리스티나캠프 Christina Kamp

대안관광네트워크(GATN) 사무총장
Coordinator,

the Global Alternative Tourism Network

벵셍찬 Beng Seng Chan

경희대학교 교수
Professor,

Kyunghee University

김철원 Chulwon Kim

피스보트 집행위원
Executive Committee Member,

Peace Boat

야마모토타카시 Yamamoto Takashi



좌장

세션1

UNWTO 아태국장

쑤징국장은 2003년이래20년넘게UNWTO에서근무했으며현재아태국장을일임

하고있다.또한2014년1월UNWTO총회및집행위원회의국장및사무국장으로임명

되었다.

중국 국가여유국 대외관계담당 부서에서 관광관련 커리어를 시작으로 1992년부터

UNWTO에서아시아태평양지역담당관으로근무하였으며, 이후아시아국가의관광

업계의현안프로젝트및각종UNWTO기술협력프로젝트를지휘및운영해왔다.

쑤징국장은홍콩중문대,쑤저우대학,선얏센대학,상해사범대학여유학원,하이난대학,

홍콩폴리텍대학을비롯하여한국경희대학교, 스페인발레릭아일랜드대학등유수대학

에서명예직위를가지고국제및지역내관광관련주요사안에관한강의를해오고있으며,

중국구이린시및황샨시의고위자문관을지내고있다.

쑤징국장은베이징외국어학원에서영문학으로학사학위와영국써리대학교에서관광

경영학으로석사학위를받았다.

쑤 징
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Moderator

Session1

Executive Secretary
and Regional Director
for Asia and the Pacific, 
UNWTO

Xu, Jing

As a long-serving member for over two decades, Xu Jing is the Regional

Director for Asia and the Pacific at the World Tourism Organization (UNWTO)

since the end of 2003. He was also appointed by UNWTO as the Director –

Executive Secretary of the General Assembly and the Executive Council in

January 2014.

Mr. Xu began his tourism career at the China National Tourism Administration

where he was in charge of the international relations division. He joined

UNWTO in 1992 as Officer to the Regional Representation for Asia and the

Pacific. Over the year, he has coordinated and supervised numerous UNWTO

technical cooperation projects and carious support missions on subjects of

contemporary interest to the tourism community of Asian countries.

He also holds honorary academic positions in several universities where he

lectured on tourism issues of international and regional significance, including

the Chinese University of Hong Kong, University of Suzhou, Sun Yat-sen

University, Shanghai Institute of Tourism, Hainan University, Hong Kong

Polytechnic University, Kyunghee University in the Republic if Korea and

University of Balearic Islands in Spain. He is also a senior advisor to the

Chinese municipalities of Guilin and Huangshan.

Mr. Xu holds a master degree in Tourism Management from the University of

Surrey in England and majored in English literature during his undergraduate

studies in Beijing Second Foreign Language Institute.
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발표1

세션1 / Session1

대안관광네트워크(GATN)
사무총장

아시아태평양YMCA연맹APAY (the Asia and Pacific Alliance of YMCAs)의글로벌

대안관광네트워크(the Global Alternative Tourism Network)코디네이터로서현지관광지

공동체에경제적보상이따르고생태계친화적이며공동체를기반으로하는대안관광및

지속가능한관광을제공하고자지역별아시아 YMCA지부와공동체와협력했다.

이네트워크는대중관광(mass tourism)이기후변화에끼치는영향을주시하고책임있는

관광을대책으로홍보하고있다.벵셍찬은GATN의코디네이터로서교육훈련및각지의

YMCA지부대안관광프로그램주최를지원하고있다.

그밖에도 GATN의여행객수용및여행프로그램주선활성화를맡고있다.뱅셍창은

종교계와사회적인식제고분야의청년들을 25년간교육하고함께일했다. APAY는

홍콩에본부를두고있으며아시아태평양지역내17개국가에지부를두고있다.

벵 셍찬

Mr. Beng Seng Chan is the Coordinator of the Global Alternative Tourism

Network (GATN) of the Asia and Pacific Alliance of YMCAs. The GATN

provides training and other forms of support to a network of sending and

receiving organisations working to develop responsible and sustainable

tourism as an alternative to the current trend of mass consumerist tourism.

Prior to this, CHAN Beng Seng worked many years in the Ecumenical Movement

focusing on youth empowerment and leadership training.

Coordinator,
the Global Alternative 
Tourism Network

Beng Seng Chan

Speaker1
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‘관광업계를바꾸다’

관광산업은많은나라에서가장큰경제분야중하나지만여전히오늘날에도두가지큰

도전과제가남아있다.

첫째는지역사회역시관광산업으로경제적혜택을취하도록하는것이다. 둘째는항공

분야가기후변화에영향을미치는글로벌탄소배출량의5%을차지하고있다는점이다.

따라서관광의습관을바꿀필요가있다.책임있는여행을해야한다.

우리는긍정적인영향을만들어낼수있는기회가있다. 글로벌대안관광네트워크(The

Global Alternative Tourism Network)는 아시아 태평양 YMCA 연맹 APAY (the Asia

and Pacific Alliance of YMCAs)이환경과생태계를복원하고지역문화및유산을보호

하며지역사회의삶의

질을개선하도록청년들에게힘을실어주는지속가능한대안관광을확산시키고자진행

하는프로젝트이다.

글로벌대안관광네트워크는대안 관광이 공동체를 중심으로 통합적인접근방식을

택하여세계시민들의권익과청년과자연,문화유산,성민감성및아동민감성을보호하며

궁극적으로관광지지역사회와방문객모두에게경제적으로이득이되어야한다는견해를

가지고있다.
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Change Tourism

While tourism industry continues to be one of the largest economic sectors in

many countries, there remain two big challenges today.

First is to ensure that the local communities are also reaping the economic

benefits. The second is the fact that aviation contributes 5% towards the

global carbon output climate change. Therefore, need to CHANGE our travel

habits. We need to travel responsibly. We have the opportunity to leave a

positive impact.

The Global Alternative Tourism Network is a project of the Asia and Pacific

Alliance of YMCAs to promote sustainable alternative tourism that empowers

youth to help restore the environment and ecology, uphold local cultures and

heritage, and promote a better quality of life for the local community.

The GATN believes that alternative tourism should be community centered,

holistic in approach, advocating global citizenship among youth, nature and

heritage conserving, gender and child sensitive, and finally, economically

viable for both the visitors and hosting communities.
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투어리즘 와치 편집장

크리스티나캠프는프리랜서저널리스트이자번역가(영어-독일어/독일어-영어)로활동하고

있으며관광및개발에주안점을두고있다.독일장로교회의개발및구원단체인브레드포더

월드(BreadfortheWorld)에서계간지로발행하는투어리즘워치(www.tourism-watch.de)의

편집자로활동하고있다.크리스티나는20년이상독일관광개발연구소(theGermanInstitute

forTourismandDevelopment),KATEStuttgart,TourCert,독일유엔협회(DGVN),유엔개발

프로그램(UNDP),‘welt-sichten’매거진과같은관광및개발관련출판,기관,재단과일해왔다.

유엔지속가능개발위원회(the United Nations Commission on Sustainable Development),

세계사회포럼(the World Social Forum),아시아-유럽민중포럼(the Asia-Europe People’s

forum)와같은국제포럼에서NGO네트워크의지지활동을지원해왔다.

크리스티나는관광및개발,공정성측면에서의관광,인권과관광,리우+20,기후변화에관한

출판물의저자(및공동저자)이자편집자이다.현재진행중인프로젝트로는올해후반기에브레드

포더월드와협력기관이진행할예정인관광및지속가능한개발에대한네트워크출판이있다.

학력사항으로는독일트리에르대학에서관광경영및지역개발계획을전공했다.현재까지

아시아,아프리카,남미에서일해왔으며지역별주관심사는남아시아이다.

크리스티나캠프

64 대도시와 지속가능한 관광



Speaker2

Session1

Free Lance Journalist 
and Translator,
Tourism Watch
– Bread for the World

Christina Kamp

Christina Kamp works freelance as a journalist and translator (English-

German/German-English) with a focus on tourism and development. She is the

editor of ‘Tourism Watch’ (www.tourism-watch.de), a quarterly published by

Bread for the World, the development and relief agency of the Protestant

Churches in Germany.

For more than 20 years, she has been working for tourism and development

related publications, organisations, and foundations, including the German

Institute for Tourism and Development, KATE Stuttgart, TourCert, the German

United Nations Association (DGVN), the United Nations Development

Programme (UNDP), and ‘welt-sichten’ magazine. She has supported NGO

networks in their advocacy activities at international fora such as the United

Nations Commission on Sustainable Development, the World Social Forum,

and the Asia-Europe People’s Forum.

She is the (co-)author/editor of publications on tourism and development,

tourism as a matter of fairness, human rights and tourism, Rio+20, and climate

change. Her current projects include a network publication on tourism and the

Sustainable Development Goals, to be published by Bread for the World and

partner organisations later this year. Christina’s academic background is in

tourism management and regional planning (University of Trier, Germany). She

has worked in Asia, Africa, and Latin America; her main regional interest is in

South Asia.
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도시관광분야의도시에대한권리및도전과제

방문하는관광객의숫자는관광업에서 “성공”을가늠할적절한지표가아니다. 방문객

숫자는관광지의지속가능성, 공정성및실제개발공헌도를반영하지않기때문이다.

관광업에서는비용을떠안는당사자가관광업이주는혜택의수혜자가아닌경우가많다.

일반적으로가장크게영향을받는사람은가난한사람들이거나그영향을감당할능력이

가장미약한사람들이다.

도시관광의지속가능성을높이고더욱공정하게만들기위해다루어져야할주요영역

으로는거주지역,공공구역, 교통시설이있다.독일의경우베를린은도시현대화과정

에서관광이큰비중을차지함을보여주는사례이다.부동산투기,주거지재개발,임대료

상승은거주민퇴거혹은빈곤층의주거지상실로이어진다.또한관광업호황은저소득층이

주로거주하는지역에영향을미친다.빈곤층이주거지를잃게될경우다시생계를잇고

사회적네트워크및지원시스템을재구축하는것은대단히어렵다.

질서가잘지켜지고소외되는사람이없으며지속가능한생활환경을만들고안정적인

주택가격과공공구역접근용이성을확립하여모든이를위한도시를만드는것은지방

정부기관이안고있는도전과제이다.베를린은지역의특수한개성을살리고도시거주

공간의상업화를제한하기위한노력의일환으로법안과규정을도입한바있다.

여러정부가지속가능개발목표를시행함에따라관광업의실질적비용및혜택에대한

분석심화와적절한정책프레임워크를개발할기회가주어졌다. 지속가능개발목표는

구체적으로관광업이어떤방식을통해실질적으로지속가능한개발에기여하는가를

세부적으로이해하기위한모니터링수단의실천과개발을요구하고있다.지역주민의

참여는대단히중요하다. 단지서비스제공자로서 뿐만아니라전반적인기획및의사

결정에있어서도중요하다.이를위해필요한패러다임변화로는성장보다는지속가능성을

우선시하고양보다질적인측면을우선시해야하며보여주기식“녹색치장”이아닌실질

적인개선확보가있다.
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The right to the city and challenges in Urban Tourism

Numbers of tourist arrivals are not a suitable indicator of “success” in tourism,

as they do not reflect its sustainability, fairness and actual contribution to

development. Those who bear the costs of tourism are often not the ones who

benefit. It is often the poor who are affected most, or least able to cope with

the impacts.

Key areas that need to be addressed to make urban tourism more sustainable

and fair include the housing sector, public space, and transportation. In

Germany, Berlin is illustrative of gentrification processes in which tourism

plays a significant role. Real estate speculation, rehabilitation of housing, and

increases in rents lead to evictions or displacement of the least affluent. The

tourism boom also affects neighborhoods that used to be dominated by low-

income groups. When the poor become victims of displacement, it is very

difficult for them to rebuild their livelihoods, social networks and support systems.

Municipalities are faced with the challenge of ensuring the right to the city for

all, including just, inclusive and sustainable living environments, affordable

housing and access to public space. Berlin has introduced legislation and

regulation in an attempt to retain the unique character of neighborhoods and

limit the commercialization of urban living space.

As governments are implementing the Sustainable Development Goals, a

window of opportunity has opened to advance analysis of the real costs and

benefits of tourism, and to design appropriate policy frameworks. The SDGs

specifically call for the development and implementation of monitoring tools to

understand in detail in which ways tourism actually contributes to sustainable

development. The participation of local people is crucial - not only in the

provision of services, but also in holistic planning and decision-making. The

paradigm shift needed includes prioritizing sustainability instead of growth,

qualitative aspects instead of quantity, and tangible steps forward instead of

promotional “green-washing”.
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야마모토 타카시는 일본내국제 NGO 피스 보트(Peace Boat)의 이사회 소속이며

1991년부터활동해왔다.

피스보트의기항지프로그램과전세계100개이상의국가에서국제교류및관광프로그램

조직을 맡고 있다. 그 밖에도 피스 보트 재난 구조 자원봉사 센터(the Peace Boat

Disaster Relief Volunteer Centre)의 대표이며일본을포함한세계각지에서재난현지

구조활동을해왔으며 2011년 일본 동부 대지진 및 쓰나미 발생 당시와터키, 대만,

파키스탄,스리랑카등지에서활동했다.

2016년 6월부터피스보트의항해를총괄하는여행사재팬그레이스(Japan Grace Co.

Ltd.)의이사로재직중이다.이같은배경을바탕으로피스보트와피스보트의지속가능

한관광및교육프로그램을아시아전역에서홍보책임을맡고있다.

야마모토타카시
피스보트 집행위원
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Executive Committee 
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Yamamoto
Takashi

Yamamoto Takashi is an executive committee member of Peace Boat, and

has worked with the Japan-based international NGO since 1991. Particularly,

he has been responsible for the programs in ports of call, coordinating

international exchange and tourism programs in over 100 countries around the

world.

He is also President of the Peace Boat Disaster Relief Volunteer Centre, and

has been active in disaster relief activities in the field both in Japan and

internationally, including at the time of the 2011 Great East Japan Earthquake

and Tsunami, as well as in Turkey, Taiwan, Pakistan and Sri Lanka.

Since June 2016 he is also a director of Japan Grace Co. Ltd., the travel

agency which conducts Peace Boat's voyages.

In this capacity, he is responsible for promotions of Peace Boat and its unique

sustainable tourism and education programs throughout Asia.
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김철원교수는현재호텔관광학박사이며경희대학교관광대학원등의원장및학장으로

재직한바있다.주요연구관심사는지속가능한관광, MICE관광,문화관광,레저,국제

관광경쟁력및정책에있다.

세계관광기구(UNWTO)의 아시아 태평양 지역 뉴스레터 편집장, OECD 관광위원회

(Tourism Committee) 및 G20 정상회의에서 컨설턴트(Consultant) 등을 포함, 다양한

직책을거쳐경력을다져왔다. 성균관대학교에서 경영학학사,연세대학교에서 경제학

석사,조지워싱턴대학교경영행정대학원(School of Business and Public Management)

에서경영학석사, 텍사스 A&M대학교관광학과(Department of Recreation, Park and

Tourism)에서박사학위를취득했다.김철원
경희대학교 교수

Dr. Chulwon Kim is currently Professor of College of Hotel and Tourism

Management. He was deans of College and Graduate school of hospitality

and tourism at Kyung Hee University.

His interests include sustainable tourism, MICE tourism, cultural tourism,

leisure, competitiveness and international tourism policy. He has served

various positions including the editor in chief of the UNWTO Asia Pacific

Newsletter and consultants for the OECD Tourism Committee and the G-20

summit events. Kim received his B.A. from Sungkyunkwan University, M.A. in

Economics from Yonsei University, M.B.A. from the School of Business and

Public Management at George Washington University and Ph.D. from the

Department of Recreation, Park and Tourism Sciences from Texas A&M

University.

Chulwon Kim
Professor,
Kyunghee University
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대도시에서공정하고지속가능한관광패러다임의모색

그동안관광산업은주로 ‘경제성’에초점을맞추어발전해왔다.무공해산업으로각광

받으면서양적으로팽창해온관광산업은환경파괴,지역주민의강제이주, 문화갈등및

현지공동체와의괴리현상등많은문제점들이야기되면서이들을극복하고지속가능한

사회추구를위한새로운요청의국면을맞이하게된다.이러한패러다임하에서지속가능한

관광(sustainable tourism), 공정 관광(fair tourism or fair trade in tourism), 생태 관광

(eco tourism),자원봉사(volunteerism) 등과 같은새로운관광의형태들이부상하게

되었다.이는모두책임관광(responsible tourism)이라는틀안에서환경과문화,사회를

존중하면서관광을발전시키고,관광객들은이전까지와는다른역할을수행할것을요구

받는다.

공정관광역시지속가능하고책임있는관광의형태로서자연및사회문화적자원을보호

하고,토착민의권리를존중하여관광개발과정에이들을동등하게참여시키고지역주민

들에게 돌아가는 혜택을 극대화하는 것을 목적으로 한다. 영국의 비영리단체 Tourism

Concern(2016)은공정관광의주요원칙을다음과같이제시하고있다:첫째,관광및

환대산업의 투자자와 지역주민 간의 공정한 파트너십, 둘째, 지역 이해관계자(local

stakeholder)를 위한혜택의공정한배분, 셋째, 관광객과지역주민사이의공정한거래,

넷째,자연자원의공정하고지속가능한활용,다섯째,적정한임금과작업환경.

이처럼미래세대에까지지속가능하고지역사회와환경에윤리적책임을다하는공정

관광은전세계적으로 많은 관심과 공감을 형성하고 있다. 하지만이상적이고훌륭한

철학이라도이러한관광의형태가지속되기위해서는운영의효율성또한동반되어야

한다.특히대도시에서공정관광을실행하기에는수많은과제들이산재하고있다.

공정관광은공평하고올바른의미를가지는 ‘공정’과 ‘여행’이결합되어대도시에서관광

산업을재정비하여새로운관광패러다임을찾는역할을담당하고,윤리적관광,지속가능한

관광과밀접하게관련되어지역공동체관광, 책임관광, 생태관광등의형태를새롭게

정립하는것이라고할수있다.
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이러한변화의필요성은UNWTO(2013)가 제시한 지속가능한관광개발원칙에서감지

할수있다.경제적영역에서는소득증대,고용창출,자본형성,사업의안정성등의변화를

의미하며,사회․문화적영역에서는주민의식개발, 여성의지위향상, 주민참여와협력,

지역사회의통제권등에서의변화를,환경적영역에서는위생환경개선,환경보존과생물

다양성보전,자원재활용등에서의변화를중시한다는것이다.이제서울과같은대도시에

서공정하고지속가능한관광이새로운패러다임으로정착되는정책,전략과프로그램이

지속적으로창출되어야할것이다.

102 대도시와 지속가능한 관광



Abstract

Session1

Exploring New Paradigm on

Fair and Sustainable Tourism in Mega-cities

The tourism industry has mainly focused on the ‘economics’ of the business.

Once praised as being a non-pollution industry, tourism has grown so much in

quantitative terms and is now being blamed for causing environmental

degradation and cultural conflicts, disputes with the local community and

eventually driving out the local inhabitants. Now, the tourism industry is faced

with new requests for creating a sustainable society, and thus has to seek

ways to solve the above mentioned problems. In response to this new

paradigm, new forms of tourism have emerged, such as sustainable tourism,

fair tourism or fair trade in tourism, eco tourism and volunteerism. They all fall

under the bigger umbrella concept of ‘responsible tourism’, where tourism is

asked to respect the environment, culture and society, and tourists are also

given a new role.

Fair trade in tourism emphasizes sustainable and responsible tourism. It aims

to protect the nature and socio-cultural heritage and respect the rights of the

local inhabitants, by inviting them to be fully part of the tourism development

process and thus maximizing the rewards for the local inhabitants. Tourism

Concern, a UK based NGO, proposed the key principles of fair trade in

tourism as follows(2016). First, it must ensure fair partnership between the

local inhabitants and the investors in tourism and hospitality industry. Second,

the benefits from the tourism industry must be fairly distributed with local

stake holders. Third, there must be fair trade practice in place between the

tourists and the local inhabitants. Fourth, natural resources must be used in a

fair and sustainable manner. Fifth, adequate wages and work environment

must be obtained for those working in the tourism industry.

서울공정관광국제포럼 103



Abstract

Session1

Fair trade in tourism is gaining much attention and support, by being

responsible towards the future generations, the local community and the

environment. However, for such idealistic and good thoughts to be sustainable,

having operational efficiency is a must. There are many tasks that still need to

be solved in order to have fair trade in tourism be realized in our mega-cities.

Fair trade in tourism emphasizes being fair and righteous in traveling. It seeks

to rearrange tourism in our mega-cities, so that a new paradigm in tourism can

be achieved. Fair trade in tourism is also connected with ethical tourism and

sustainable tourism and can help reestablish the concept and form of local

community tourism, responsible tourism and eco tourism.

The need for change can be found in the UNWTO’s principle for sustainable

tourism development(2013). In the economic sector, changes in wage increase,

job creation, capital formulation and business stability is called for. In the

socio-cultural sector, the UNWTO calls for changing the mind set of local

inhabitants, empowering women in the community, promoting local resident

participation and cooperation and giving the local community a stronger

control over the tourism related activities. In the environment sector,

improvement in public hygiene, protection of the environment and bio-

diversity, recycling of resources are needed. In mega-cities like Seoul, policies,

strategies and programs that promote the implementation of fair and

sustainable tourism should become the new paradigm.
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대안관광네트워크(GATN)
사무총장

아시아태평양YMCA연맹APAY (the Asia and Pacific Alliance of YMCAs)의글로벌

대안관광네트워크(the Global Alternative Tourism Network)코디네이터로서현지관광지

공동체에경제적보상이따르고생태계친화적이며공동체를기반으로하는대안관광및

지속가능한관광을제공하고자지역별아시아 YMCA지부와공동체와협력했다.

이네트워크는대중관광(mass tourism)이기후변화에끼치는영향을주시하고책임있는

관광을대책으로홍보하고있다.벵셍찬은GATN의코디네이터로서교육훈련및각지의

YMCA지부대안관광프로그램주최를지원하고있다.

그밖에도 GATN의여행객수용및여행프로그램주선활성화를맡고있다.뱅셍창은

종교계와사회적인식제고분야의청년들을 25년간교육하고함께일했다. APAY는

홍콩에본부를두고있으며아시아태평양지역내17개국가에지부를두고있다.

벵 셍찬
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Coordinator,
the Global Alternative 
Tourism Network

Mr. Beng Seng Chan is the Coordinator of the Global Alternative Tourism

Network (GATN) of the Asia and Pacific Alliance of YMCAs. The GATN

provides training and other forms of support to a network of sending and

receiving organisations working to develop responsible and sustainable

tourism as an alternative to the current trend of mass consumerist tourism.

Prior to this, CHAN Beng Seng worked many years in the Ecumenical Movement

focusing on youth empowerment and leadership training.

Beng Seng Chan
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수메시만갈라세리는 인도및해외 공동체 관광 파트너쉽을 활성화하는사회적기업

카바니 공동체 관광 및 서비스 유한회사(Kabani Community Tourism & Services

limited)의상무이사이자설립자겸회장이다.

소프트웨어전문가로커리어를시작하였으며예술및문학애호가이며공동체운동및

환경운동을통해얻은자신의운명을바꾼일부경험을통해운동가이자연구자, 정책

분석가및지속가능한공동체관광컨설턴트로활발히활동하게되었다.

특히관광분야에중점을둔공동체개발,활동조사, 분야내교류, 정책단계개입및

국가적 국제적 NGO들과 일한 18년 간의 경함을 바탕으로 ‘카바니-디 아더 디렉션’

(KABANI- the other direction)을설립하였다.공동체관광프로그램운영및활성화에

대한지식을기반으로인도내관광지공동체와연계하여카바니공동체관광및서비스

유한회사등의여러지속가능한사회적기업모델을개발하였다.이프로그램들은계획,

개발,경영및감독과같은관광의모든분야에공동체의연계를제공한다.

수메시는현재기후변화,지속가능한개발,국제무역과같은다양한국제담론및협상에

기여하는더폭넓은지속가능한관광국제네트워크의일원으로활동중이다.다양한

국제포럼과컨벤션에여러논문을발표하였다.또한여러출판물및저널에서편집자이자

작가인자신의비전및견해에관해기고했다. 관광및개발분야의다양한국제및국가

기관과연계하여여러프로젝트를이끌었다.

수메시만갈라세리
카바니 투어 대표
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He is the founder, Chairman and Managing Director of Kabani also a social

entrepreneurship facilitating Community tourism partnerships in India and

abroad. He started his career as software professional.

An art and literature enthusiast along with some of the experiences he gained

through working with communities and environment movements changed his

destiny and later turned as an active campaigner, researcher, policy

analyst and consultant for sustainable community tourism.

His 18 years of experiences in community development, action research,

networking, policy level interventions and national and international NGOs

particularly in the context of tourism helped him to envisioned and established

the voluntary organization “KABANI – the other direction“.

His knowledge in running and facilitating community tourism initiatives has led

to the development of many sustainable social entrepreneurship models

including Kabani Community Tourism & Services, with the involvement of the

host communities in India. These programs are offering community

involvement in each and every aspect of tourism such as planning,

development, management and monitoring.

Sumesh is an active partner of a larger international network working on

sustainable tourism contributing to various international discourses and

negotiations such as climate change, sustainable development and

international trade. He has presented many papers in various international

forums and conventions. He also contributed his vision and views in many

publications and journals as editor and writer. He led many projects with

various international and national organizations in the context of tourism and

development.

Sumesh
Mangalasseri

Chairman &
Managing Director,
Kabani – Community 
Tourism & Services
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도시공동체관광업–권리중심접근법

2017년은유엔이공표한세계개발을위한지속가능한관광의해로써관광업의다양한

측면에대한유의미한논의의물꼬를틀게된다.그밖에도2017년은지속가능개발목표

SDG와전반적인지속가능한개발에대한관광분야의공헌도를가늠할기회이기도하다.

지역사회의관광업의다양한측면에대한관여는지속가능한관광업을위해필수적이다.

일반적으로관광업의공동체관여는보호지역및농촌지역내에코투어리즘을염두에

두고논의된다.도시는종종공동체관광의범위에서배제되는경우가많다.기존프로그램

중일부는낙수효과,비숙련직종및경제적혜택이적은(예를들어슬럼가관광및현지

인력조달) 제한사항이있거나또는관광객편의시설지역내물과에너지소비감축에

대한논의에국한된다.

도시화의증가는전세계적인현상이며도시화과정은더많은관광업을창출하는경우가

많고도시지역뿐만아니라인근지역에도해당된다. 도시인구를위한호화서비스에

대한수요와휴가철방문은불균형한개발및지역공동체의부재로이어질수있다.

인도남부의대도시첸나이의주변지역이이같은문제들을겪고있다.

지역공동체의도시관광업참여는대부분의지역에서배제혹은화제로다루어지고있지

않으며특히의사결정및자치부분에서더욱문제가심각하다.의사결정, 관광업, 관광

경영및모니터링메커니즘은지역공동체가가장중요한분야들이다. 권리기반접근

방식은지역공동체측면에서대단히관련성이높다. 세계여러지역에서참여를다양한

수준으로이끌어내기위한소규모시도가이루어지고있다.이같은노력을더폭넓은

정책및법안을통해지원해야한다.

126 대도시와 마을여행



Abstract

Session2

Urban Community Tourism - a Right Based Approach

2017 as the International Year of Sustainable Tourism for Development

announced by United Nations open doors for a meaningful discussion on the

various aspects of tourism. It is also an opportunity to assess the contribution

of the tourism sector to the Sustainable Development Goals (SDGs) and

sustainable development in general. Involvement of local communities in

various aspects of tourism is essential to make tourism more sustainable.

Usually community involvement in tourism is discussed in the context of eco-

tourism, in protected areas and rural regions. Cities are often out of the scope

of community tourism. Some of the existing programs are limited to trickle

down effects, menial jobs and small economic benefits (e.g. slum tourism,

local sourcing), or limited to the discussion on reducing water and energy

consumption in the accommodation sector.

Increased urbanization is a global phenomenon and often this urbanization

process creates more tourism, not just in cities but adjacent areas as well. The

demand for more luxury for the urban population and their holidaying

facilitates may lead to uneven development and displacement of local

communities. Sub-urban areas of Chennai, almost a mega-city in South India,

face such problems.

Participation of local communities in urban tourism, especially their

participation in decision making and governance, is neglected or not

addressed in most of the current discourses. Participation of communities in

decision making, tourism business, managing tourism and monitoring

mechanisms are the most important aspects. A right based approach in

tourism is very relevant in local community perspective. There are small

existing attempts in many parts of the world trying to bring participation at

various levels. These attempts need to be supported with larger policies and

legislations.
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태국지역사회관광 연구소
이사

태국지역사회관광연구소에서뛰어난성과를보이는선임관리팀을선도,지도,개발,유지

할수있게한다.또한,효과적인시스템이퇴보하는과정을추적하고,정기적으로프로그램

구성요소를평가하며,이활동들은이사회,기금제공자,그리고여타구성원에게효과적

으로전달될수있는성공을측정하기위한활동이다.기존의프로그램을운영하고지역적

으로확대하는것을지원하기위해,지역의수익창출및모금활동을확대하고각각의확

장되는장소에서,기금제공자,정치및지역사회리더와의관계를확립하며,신규시장에서

새로운 파트너십 구축 개시한다. 성공적인 지역 프로그램을 지역 및 국가 차원에서

도입할수있는모델로중점을두면서,프로그램결과를공개적으로출간하고커뮤니케이션

하는역할을지역및국가의외부자로서수행하고있다.

(2011)캐나다국제개발청태국지사평가자

태국내9곳의미얀마난민캠프에서이용되고있는캠프관리모델의검토및평가

(2009)태국문화부국가문화위원회사무소연구팀리더

(2006~2008년)태국지역사회관광연구소교육훈련전문가및

(2011~2014년9월)태국지역사회관광연구소임시직

(2001-2006)태국 ‘책임감있는생태및사회적관광프로젝트’이사

(2000)태국자원봉사자서비스-REST(社) 매니저

(1996-1999)태국자원봉사자서비스기금모금프로그램의프로그램조정관

(1994-1995)태국자원봉사자서비스자원봉사자프로그램부분대표

자란야뎅노이
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Thailand Community-Based Tourism Institute (CBT-I), Thailand Lead, coach,

develop, and retain CBT-I's high-performance senior management team.

Ensure effective systems to track scaling progress, and regularly evaluate

program components, so as to measure successes that can be effectively

communicated to the board, funders, and other constituents. Expand local

revenue generating and fundraising activities to support existing program

operations and regional expansion. Begin to build partnerships in new markets,

establishing relationships with the funders, and political and community

leaders at each expansion site. Be an external local and national presence

that publishes and communicates program results with an emphasis on the

successes of the local program as a model for regional and national

replication.

Thai Evaluator (2011)

Canadian Development International Agency (CIDA), Thailand

Reviewed and assessed the camp management model that is being used

in the nine Burmese refugee camps in Thailand.

Research Team Leader (2009)

Office of the National Culture Commission, Ministry of Culture, Thailand

Training Specialist (2006-2008) and part-time staff from 2011-September 2014

Thailand Community-Based Tourism Institute (CBT-I), Thailand

Project Director (2001-2006)

Responsible Ecological Social Tours Project, Thailand Manager (2000)

TVS-REST Co. Ltd. Thailand, Program Coordinator (1996-1999)

Fund Raising Program, Thai Volunteer Service (TVS)

Head of Volunteer Program (1994-1995)

Thai Volunteer Service (TVS)

Jaranya
Daengnoy

Director,
Thailand Community 
Based Tourism Institute
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공동체기반관광:녹색관광객형성을위한효과적인수단

공동체 기반 관광 연구소 (CBT)는 공동체 구성원들이 자랑스럽게 여기며 부담 없이

관광객들에게소개할수있는지역사회내삶의특별한요소를중심으로문화와자연을

체험하도록권장하고있다.”

CBT는관광업발전및관광객응접을위해함께노력하도록공동체구성원들의역량강화

를목적으로한다.민간분야와협력하여공통투자/파트너쉽으로운영되기도한다.성공

적인CBT의필수요소는관광업과공동체개발기술의조화이다.모든이해관계자가자신의

전문분야역량을발휘할때가장효과적이다.

민간분야파트너는성공의열쇠이다.시간투자에열린태도를가지고새로운아이디어를

시험해야한다.공동체구성원들은관광객에대한이해및접객,여행사및관광지가이드

와의효과적인협업,관광업의잠재적인영향관리를위해교육훈련과경험이필요하다.

지원기관은반드시공동체및파트너의한계점을이해하고단계적으로실천을통해학습

하여기술을개발하고개방적이고신뢰할수있는공간을활성화해야한다.CBT의목적은

다음사항을배우고느끼고나누기위해관광객의경험을창조하는것이다.

-자전거여행자가지역의풍경,삶의방식,사원,문화및역사를코스를따라체험할수

있도록자전거타기를권장하여녹색여행의식고취”

-현지통역사가인솔하는도보여행은현지관광지공동체가가진문화,자연,전승지식

정체성을학습하고공감하기위해중요

-관광객들이왜 “친환경(green)”이삶의방식에있어서매우중요한가를이해할수

있도록지역내녹색공동체소형농장을방문하도록권유.음식이농장에서식탁에

오르기까지의과정을학습.직접채소,코코넛,달걀을수확하고현지방식으로조리하는

과정을체험
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Community based Tourism

: Effective tool to create the green tourists

The Community based Tourism (CBT) is Inspiring experiences of culture and

nature, based on special aspects of local life that community members feel

proud and comfortable to share with guests.”

CBT is the capacity building for community members, to work together to

develop tourism and welcome guests. Sometimes as a Joint Investment /

partnership with the private sector; Successful CBT requires a mixture of

tourism and community development skills. Works best when all stakeholders

bring their expertise to the table. Private sector partners are key to success…

need to be open to invest time, and try new ideas.

Community members need training and experience to understand and

welcome tourists; to work effectively with tour operators and tour guides; and

to manage the potential impacts of tourism. Supporting organizations must

understand needs / limitations of community and partners: build skills,

facilitate an open and trusting space…step by step…learning by doing CBT is

creating tourists’ experiences to do, to learn, to feel and to share;

- We can raise awareness of green tourism through biking as well as encourage

cycle tourists to explore the provinces’ scenery, way of life, temples, culture

and history along the route.”

- The walking tour which is leading by local interpreter is the key to create

learning and sharing though cultural, natural and local wisdom identity of the

host community.

- From farm to table; inspiring tourists by visit the green community small farm

which they could learn what and why the “green” is so important to way of

life. They could experience pick up the vegetables, coconut, eggs and cooking

in the community setting.
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경희대학교 교수

(2014년~현재)경희대호텔관광대학컨벤션경영학과교수

(2013년~현재)경희대스마트관광연구소위원

사람과세계경영학회산하국제위원회이사회위원및동학회의국제학술지

‘Global Business and FinanceReview(GBFR)’의편집검토위원회위원

( http://www.gbfrjournal.org/html/)

(2014년~현재)대만핑둥현우타이시정부의문화경제개발자문

(2005년창립~현재) UNWTO발간‘아시아분기뉴스레터’의부편집장

(2006년~현재)숙명여대르꼬르동블루H-MBA과정겸임교수

(2007년~현재) ICLEI-‘지속가능성을위한세계지방정부’한국제주사무소자문

윌리엄헌터
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Professor, Department of Convention Management,

College of Hotel and Tourism Management, Kyung Hee University,

Seoul, Korea (Since 2014)

Member, Kyung Hee Smart Tourism Research Center (Since 2013)

Member of the Board, International Committee,

People and Global Business Association, and Global Business

and Finance Review (GBFR), Editorial Review Board 

(http://www.gbfrjournal.org/html/)

Consultant, Cultural and Economic Development,

Wutai Township Local Government, Pingtung, Taiwan (Since 2014)

UNWTO Asia Quarterly Newsletter, Associate Editor (Since Inception, 2005)

Adjunct Professor, Le Cordon Bleu H-MBA Program,

Sookmyung University, Seoul Korea (Since 2006)

Advisor, ICLEI – Local Governments for Sustainability,

Korea Office, Jeju (Since 2007).

Professor,
Kyunghee University

William C. Hunter
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지속가능성,관광업,상상도시

본프레젠테이션은서울과지속가능성, 관광업,관광목적지브랜드이미지에관한지난

몇년간의연구결과를요약적으로소개한다.

두부분으로구성되어있다.파트1에서는지속가능성,에코투어리즘,녹색관광및그밖의

개념에대한비교분석및해체이론을통한분석을다루고있다.힘의관계,공동체,책임

관광,기후변화등의관련아이디어를다루게된다.

파트2는지속가능성,관광업,관광지로서의서울의이미지에대한실증적연구에대해소개

한다.본연구를통해도시전체의혹은제유법(synecdoche)적인이미지가어떻게구성되는

가와지속가능한도시의현실에대해알아본다.

연구내용으로는객관적 (시공간상의물리적현실), 역학구조 (정치적역사적내러티브를

바탕으로구성), 온라인이미지의정제,형성된거주민의주관성이있다.본연구는모든

종류의도시관광지가실질적인지속가능성장을확립하기위한노력들의근원자료가되는

도시의상호연결된‘현실’들을소개한다.
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Sustainability, Tourism And The Imagining City

This presentation summarizes a collection of my research in the past few

years on Seoul, sustainability, tourism and the destination brand image. The

presentation consists of two parts. Part one deals with the deconstruction and

comparative analysis of the theoretical notions of sustainability, ecotourism,

green tourism and other related concepts.

Related ideas of power relationships, community, responsible tourism and

climate change are touched upon. Part two examines empirical research on

sustainability, tourism and the Seoul destination image.

This research examines how representations of the city image made up as a

whole, or synecdoche, of the reality of a sustainable city. These representations

can be: objective (physical realities in time and space); power structures

(constructed from political and historical narratives); a distillation of online

images; or the constructed subjectivities of residents.

This research examines the interconnected ‘realities’ of the city, which are the

source material of all efforts at securing real sustainable growth for any urban

tourism destination.
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1.이훈(李勳)LeeHoon

한양대관광학부교수

한양대관광연구소소장한양대학교사회과학대학교수

관광,여가학박사Ph.D.

2.학력

1997.08 (미국) Pennsylvania State Univ. Leisure Studies,관광,여가학박사(Ph.D.)

1985-92한양대관광학부&대학원석사졸업

2008.08 (미국) George Mason Univ. Visiting Scholar.

3.학술상및연구과제선정

「문화관광부장관표창장」 2004.문화관광부

「인문사회10년우수연구선정」2012.교육과학부장관

「Best Paper Award」2012.한국관광학회

「최우수교수상(Best Professor)」 2007.한양대학교

「한국을움직일차세대리더」2008 & 2012.시사저널선정

「최우수학술논문상」 2004,한국관광.레저학회

「최우수논문발표상」 2000.한국관광학회

「최우수논문발표상」 1999.한국관광학회

「한국관광공사사장표창장」 2012.한국관광공사

이 훈
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4.경력

2001.08 ~현재한양대학교관광학부교수겸국제관광대학원교수

2008.08 ~현재관광연구소소장

2013.11 ~현재의정부국제음악극축제총감독

2013.08 ~현재한국관광학회부회장

2012.04 ~ 2016 (재)문화관광연구원이사

2014.01 ~ 2015문화체육관광부문화관광축제평가위원

2015.01 ~현재해양수산부장관정책자문위원

2014.10 ~현재서울시정책자문위원

2014.10 ~현재충청남도정책자문위원

5.대표연구(170편논문발표,85편보고서,6편의저서)

「2011모두가행복한서울관광만들기:공정관광」 (책임연구)한국관광공사

「2012국내관광활성화실행사업추진전략」 (책임연구)한국관광공사

「2014해양보호구역생태관광활성화전략수립」 (책임연구)해양수산부

이훈(공동), 2004. 6. 「문화를비즈니스로승화시킨엔터테인먼트산업」서울:김영사
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1. Lee Hoon, Professor of Dept. of Tourism,

Hanyang University Ph.D in Tourism and Recreation

2. Academic Career

1997.08 (US) PhD in Tourism and Recreation, Leisure Studies,

Pennsylvania State University

1985-92 Bachelor’s Degree at Dept. of Tourism and Master’s Degree

at Graduate School of International Tourism, Hanyang University

2008.08 (US) Visiting Scholar at George Mason University

3. Academic Awards and Recognized Research Projects

「Ministerial Citation by Minister of Culture, Sports and Tourism」. 2004

Ministry of Culture, Sports and Tourism

「Excellent Research of Humanities and Social Sciences in 10 Years」. 2012

Minister of Education, Science and Technology,

「Best Paper Award」 2012. Tourism Sciences Society of Korea

「Best Professor Award」 2007. Hanyang University

「Next-generation Leaders of Korea」 2008 & 2012. Sisa Journal

「Best Paper Award」 2004, Korea Academic Society of Tourism and Leisure

「Best Paper Award」 2000. Tourism Sciences Society of Korea

「Best Paper Award」 1999. Tourism Sciences Society of Korea

「Citation by President of Korea Tourism Organization」 2012.

Korea Tourism Organization

Professor,
Hanyang University

Hoon Lee
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4. Career

2001.08 ~ Now Professor of Dept. of Tourism and Graduate School

of International Tourism in Hanyang University

2008.08 ~ Now Head of Tourism Research Institute, Hanyang University

2013.11 ~ Now General Manager, Uijeongbu Music Theatre Festival

2013.08 ~ Now Vice President of Tourism Sciences Society of Korea

2012.04 ~ 2016 (재) Director of Korea Culture and Tourism Institute

2014.01 ~ 2015 Member of Evaluation Committee for Cultural Tourism Festival

by the Ministry of Culture, Sports and Tourism

2015.01 ~ Now Member of Policy Advisory Committee for Minister of

Oceans and Fisheries

2014.10 ~ Now Member of Policy Advisory Committee for Seoul City

2014.10 ~ Now Member of Policy Advisory Committee for Chungcheongnam-

do Province

5. Major Research Projects (170 papers, 85 reports, and 6 books)

「2011 Promoting Tourism in Seoul that Makes Everyone Happy: Tourism

Fairness 」 (Head Research Director). Korea Tourism Organization

「2012 Study on Strategies to Promote the Project to Boost Domestic Tourism」

(Head Research Director) Korea Tourism Organization

「2014 Study on Strategies for Eco-tourism in Marine Sanctuaries 」 (Head

Research Director) Ministry of Oceans and Fisheries

Co-author, 「Entertainment Industry to Evolve Cultural Contents into Business

Items」, Gimm-Young Publishers [2004. 6.]
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인천발전연구원 박사

한양대학교관광학박사

전)세종대학교전임연구원

현)인천발전연구원박사

현)한양대학교외래교수(2011~)

연구활동:

(2015).세계유산지역주민,그들은행복한가?

(2015).여행상품유통경로의불공정성에대한정부의개입평가.

(2015).여행상품유통경로의갑-을관계에대한갈등해결행동분석.

(2013).관광의공정성지향개념구성과척도개발:정의론에근거하여.

(2013).한국사회관광의공정성의미분석.

(2012).관광정의담론구성을위한모색.

황희정ㆍ윤현호(2012). 정주형생활유산에서의지역주민공정성

서울배리어프리관광상품활성화에대한연구용역(서울관광마케팅, 2016)

해양보호구역생태관광전략수립용역(한국해양환경관리공단, 2015)

2014년도학계·업계연계지역관광발전시범사업 :서울공정관광만들기사업

(한국관광공사, 2014)

2013년도학계·업계연계지역관광발전시범사업 :서울공정관광만들기사업

(한국관광공사, 2013)

생태관광지정제시범사업지모니터링및운영성과평가연구용역(환경부, 2013)

2012년도학계·업계연계지역관광발전시범사업 :서울공정관광만들기사업

(한국관광공사, 2012)

모두가행복한서울관광만들기 :공정관광(한국관광공사, 2011)

황희정
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Former) Associate Researcher at Sejong University

Current) Visiting Research Fellow at Incheon Development Institute

Current) Visiting Professor at Hanyang University (since 2011)

Research Activities:

(2015) World Heritages Area Residents, Do They Feel Happy?

(2015) An Assessment of the Government Intervention in Unfair Distribution Channels

of Travel Agencies - Focusing on the Employeesof Retail Travel Agencies

(2015) Why does the imbalance of power issues in the market of travel

products remain unsolved?: In terms of unfairness perception,

conflict perception, and conflict solving strategies

(2013) The Construct and Measurement of the Fairness-Oriented Tourism:

Based on the Theory of Justice

(2013) Analyzing the meaning of Tourism fairness in Korea.

(2012) Discussing on tourism with a Lens of Rawls` "The Theory of Justice".

Hee-Jung HwangㆍHyeon-Ho Yoon (2012)

Examining the Extent of the Fairness in terms of Local Community in the Living

Heritage - Focused on the Mutual Perspectives of the Residents and Tourists

- Study on How to Vitalize Barrier-free Tourism Packages in Seoul

(Seoul Tourism Marketing Co., 2016)

- Study on Strategies for Eco-tourism in Marine Sanctuaries

(Korea Marine Environment Management Corporation, 2015)

- 2014 Pilot Project for Academia-Industry Cooperation to Promote Regional

Tourism: Promoting Fair Tourism in Seoul (Korea Tourism Organization, 2014)

- 2013 Pilot Project for Academia-Industry Cooperation to Promote Regional

Tourism: Promoting Fair Tourism in Seoul (Korea Tourism Organization, 2013)

- Monitoring and Evaluation on Operation of Pilot Sites of Eco-tourism

Designation System (Ministry of Environment, 2013)

- 2012 Pilot Project for Academia-Industry Cooperation to Promote Regional

Tourism: Promoting Fair Tourism in Seoul (Korea Tourism Organization, 2012)

- Promoting Tourism in Seoul that Makes Everyone Happy: Tourism Fairness

(Korea Tourism Organization, 2011)

Research Fellow/
Ph.D,
Incheon Development 
Institute

Heejeong Hwang
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