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Wonsoon Park

Mayor,
Seoul Metropolitan
Government

Welcome to the ‘Seoul International Fair and Sustainable Tourism
Forum 2016.’

As of 2015, the number of global tourists has surpassed 1.18 billion.
The tourism industry has grown in all parts of the world and its impact
on the urban economy is ever increasing. | have personally visited
many global cities and have seen how hard people are working to

make their cities a more attractive tourist destination.

In particular, | have been impressed by those working in the green
tourism sector in many Asian countries, with the goal of practicing fair
tourism. Farmers, local government officials, NPO workers were all

cooperating with one another to revitalize the local community.

However, fair tourism gains importance, not just in rural or regional
cities, but also in mega-cities, where we see growing negative impacts
of tourism. Lives of local inhabitants are being disrupted by tourists,
leading to conflicts between tourists and the local inhabitants and also
among the residents themselves. People are even being driven out

from their beloved neighborhoods.

Tourism must now strive for qualitative growth rather than quantitative
growth. Tourists should be able to enjoy themselves at tourist
destinations, while respecting the daily lives and culture of the local

inhabitants.
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This year’s Forum is being held under the title “Happy tourism for all —
Mega-cities and fair tourism, Mega-cities and village tours.” Experts
from different parts of the world will be sharing their experiences and
exchange ideas on how to achieve fair tourism in our mega-cities and

on how to further implement them in other cities around the globe.

Seoul will work hard to become a fair and sustainable tourist
destination and also cooperate with other cities, and of course with the

UNWTO, to make fair and sustainable tourism possible for all.

I would like to end by once again thanking all our speakers,

discussants, local experts, local government officials and our fellow

citizens for joining us at this Forum.

Thank you for your kind attention.

Seoul Metropolitan Government

Mayor, Wonsoon Park
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Xu, Jing

Executive Secretary
and Regional Director
for Asia and the Pacific,
UNWTO

Message for the Seoul International Forum

on Fair and Sustainable Tourism

Today, tourism accounts for 10% of global GDP, 7% of total exports
and one in 11 jobs across the world. Despite global challenges,
international tourism growth surpassed expectations for the sixth
consecutive year. In 2015, global tourist arrivals reached a total of 1.18
billion, an increase of 52 million arrivals over the previous year.
Although nearly all regions saw growth, the fastest growing region is
Asia and Pacific, with 279 million international arrivals, accounting for
24% of the world ~s arrivals. Long-term forecasts by the UNWTO
show that by the year 2030, international tourists will reach 1.8 billion

and in Asia and Pacific, 535 million international arrivals are expected.

Around the world, this significant growth demonstrates that tourism
has become one of the leading sectors of the global economy.
However, tourism's exponential growth also calls for responsibility.
Growth and sustainability do not have to be at odds. As a key priority
of the UNWTO, tourism is a strong contributing force to the three

pillars of sustainable development: social, economic, and environmental.
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Tourism also has the unique ability to contribute to the mutual
understanding, respect, and peace among the peoples of the world.
This is evident in the Global Code of Ethics for Tourism, acknowledged
by the United Nations in 2001 as a definitive roadmap for tourism
development to follow in order to maximize the tourism sector's

benefits while minimizing its potentially negative impacts.

With the United Nations General Assembly declaring 2017 the
International

Year of Sustainable Tourism for Development, there is an opportunity
to highlight tourism's potential for a more peaceful and better future for
all. UNWTO invites all to engage in the celebration of the International
Year to promote tourism as a key tool for development, resilient

growth, and a more secure and prosperous world.

In this context as stated above, | congratulate the timely holding of the

Seoul International Forum on Fair and Sustainable Tourism.

Executive Secretary and Regional Director

for Asia and the Pacific, UNWTO

Xu Jing
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Byungtae Kim

CEO & President,
Seoul Tourism
Organization

Hyowoo Na
CEO, Goodtravel

The number of tourists worldwide continues to grow, and Urban
Tourism is becoming ever more important. However, there are also
many problems caused by tourism in our mega-cities. Tourists have
lack of respect towards the local inhabitants and the local residents no
longer welcome the tourists. Daily lives of the locals are being
disrupted and the locals are even being driven out from their own
neighborhoods. It is time that we adopt fair and sustainable tourism in

our cities.

The Seoul Metropolitan Government has been working with the
UNWTO from the beginning of the year to put together this Forum,
focusing on being ‘fair’ and ‘sustainable’ as its new philosophy in
tourism. We are joined by experts from Europe and Asia, who have
studied and worked on practical implementation of responsible and
sustainable tourism, to share with us their experiences and wisdom.
Together, we can work to make both local inhabitants and tourists
happy through sustainable tourism in mega-cities such as Seoul.
Though we are taking small steps today, a fair and sustainable
practice in tourism can be built up year after year, and ultimately lead
global citizens to behave as fair and responsible tourists and

inhabitants.

We thank the Seoul Metropolitan Government, UNWTO, the organizing
committee of the Forum and Seoul Tourism Organization for all the
support for this Forum. We also thank the local governments and the
Fair and Sustainable Tourism Association for showing full support and
participation for the Seoul Metropolitan Government’s new philosophy

in tourism.
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And last but not least, we would like to express a very special thank
you to all of you for joining us at the Forum today, despite your busy

schedules.

September 20, 2016

Organizing Committee

Seoul International Fair and Sustainable Tourism Forum 2016

Joint Committee Chair Byungtae Kim

Joint Committee Chair Hyowoo Na
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Event Outline

Bl Forum Title
> Seoul International Fair & Sustainable Tourism Forum 2016 (SIFT 2016)

H Date & Venue
o Date: 20t (Tue)-21st (Wed) September, 2016

° Venue: 2F Grand Ballroom, Grand Hilton Seoul

B Host & Organizer
> Hosted by: Seoul Metropolitan Government in collaboration with UNWTO

> Organized by: Seoul Tourism Organization

H Contents
> Seoul Tourism Organization-UNWTO MOU Signing Ceremony,

Session 1-2 & Discussion, Announcement of Seoul Declaration

H Official Language

o English (Korean—-English simultaneous interpretation available)
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Program

Sep. 20 (Tue)

Opening Ceremony [10:30-11:30, Convention Center 4F, Convention Hall]

10:30-11:30 : . _
Keynote Harold Goodwin Former Professor of MMU / Managing director & Advisor,
Address Responsible Tourism Partnership, WTM [UK]
12:00-13:00 -
VIP Luncheon Redistrati
. . [12:00-14:00, Main Hotel 2F, Peacock] egistration
13:00-14:00 [12:30-14:00. Main Hotel 2F. Lobby]
Seoul International Fair & Sustainable Tourism Forum 2016
Opening Ceremony [14:00-14:10, Main Hotel 2F, Grand Ballroom]
Welcome Euiseung Kim General-Director,
Remarks Seoul Metropolitan Government, Tourism & Sports
MOU Byungtae Kim CEO & President, Seoul Tourism Organization
Signing Xu, Jing Executive Secretary and Regional Director
Ceremony for Asia and the Pacific, UNWTO [China]
Session1. Sustainable Tourism in Megacities
[14:10-16:10, Main Hotel 2F, Grand Ballroom]
14:00-16:10 Moderator Xu, Jing Executive Secretary and Regional Director
for Asia and the Pacific, UNWTO [China]
Speaker’ Beng Seng Chan Coordinator,
p the Global Alternative Tourism Network [Hong Kong]
Christina Kamp Free Lance Journalist and Translator,
Speaker2 Tourism Watch — Bread for the World [Germany]
Speaker3 Yamamoto Takashi Executive Committee Member,
Peace Boat [Japan]
Speaker4 Chulwon Kim Professor, Kyunghee University [South Korea]
16:10-17:00 Panel Discussion, Q&A [16:10-17:00]
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Sep. 21 (Wed)

09:30-12:30 Technical Tour [09:30-12:30, Bukchon]

12:30-14:00 Registration [12:30-14:00, Main Hotel 2F, Lobby]

Session2. Community Tourism in Megacities
[14:00-16:00, Main Hotel 2F, Grand Ballroom]

Beng Seng Chan Coordinator,

Moderator the Global Alternative Tourism Network [Hong Kong]

Sumesh Mangalasseri Chairman & Managing Director,
Kabani — Community Tourism & Services [India]

‘00-16: Jaranya Daengnoy Director, Thailand Community Based
14:00-16:00 Speaker2 Tourism Institute [Thailand]

Speaker1

Speaker3 William C. Hunter Professor, Kyunghee University [Canadal]

Hoon Lee Professor, Hanyang University [South Korea]

Speaker4 :
Heejeong Hwang Research Fellow/Ph.D,

Incheon Development Institute [South Korea]
Plenary Session [16:00-17:10]
16:00-17:10 . o .
Moderator Harold Goodwin Former Professor of MMU / Managing director & Advisor,
Responsible Tourism Partnership, WTM [UK]

Announcement of Seoul Declaration [17:10-17:30]
Byungtae Kim CEO & President, Seoul Tourism Organization
17:10-17:30 | Representative
Hyowoo Na CEQO, Goodtravel

Photo Session

17:30~ Closing
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Executive Secretary and Regional Director
for Asia and the Pacific UNWTO
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Free Lance Journalist and Translator,
Tourism Watch — Bread for the World
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the Global Alternative Tourism Network
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Executive Committee Member,
Peace Boat

ZARY Chulwon Kim
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Professor,
Kyunghee University
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XA Moderator

Hl Ml Xt Beng Seng Chan

CHOFAZHIEQIT(GATN) AIRE %
Coordinator,
the Global Alternative Tourism Network

BT Speaker]

RHHOF HLO] Jaranya Daengnoy
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Director,

BIH2 Speaker?

£HA] BHEAZIMIE] Sumesh Mangalasser

7L £0f tHE
Chairman & Managing Director,
Kabani — Community Tourism & Services

BIHA4 Speakerd

0] & Hoonlee

stychelm @4
Professor,
Hanyang University

Thailand Community Based Tourism Institute

. Community Tourism in Megacities

H3 Speaker3

2| $IE] William C. Hunter

Asitfata 4
Professor,
Kyunghee University

Y4 Speakerd

88|18 Heejeong Hwang

QIHIITIOITS HA}
Research Fellow/Ph.D,
Incheon Development Institute
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Keynote Speaker

Harold Goodwin

Former Professor of MMU
/Managing director &
Advisor, Responsible
Tourism Partnership,
WTM

Director of the responsible Partnership which is the rights holder for the
International Conferences on Responsible Tourism in Destination, and
Founder Director of the International Centre for Responsible Tourism. Harold
is Advisor to the World Travel Market on their World Responsible Tourism Day
and works with companies and trade associations in the UK and around the
world to develop policies and deliver change; Chair of Judges for the World
Responsible Tourism Awards and its regional family of Awards in Africa,
Ireland and India.

In 1998 he wrote the first paper on Tourism and Poverty Elimination for DFID,
this led on to his work with the Pro-Poor Tourism Partnership and to training,
evaluation and consultancy work on tourism, local economic development,
and poverty reduction. In The Gambia he led a market access project for
informal sector craft workers, guides, fruit sellers and juice pressers which
significantly increased their incomes.

Since the mid-90’s Harold has been involved in action research, pursuing the
concept of responsible tourism in the UK with tour and in destinations working
with industry, governments, and communities to make tourism more
sustainable and to enrich host communities.; Harold assisted the Department
of Environmental Affairs and Tourism in South Africa to develop practical
responsible tourism guidelines.

In 2002 Harold drafted the Cape Town Declaration on Responsible Tourism in
Destinations which defined the agenda for change and has written extensively
on responsible tourism and worked with UK companies and with governments
in Kerala, South Africa and The Gambia to develop and implement responsible
tourism policies. Since 2002 Harold has co-chaired the series of conferences
on Responsible Tourism in Destinations in Cape Town. Kerala, Belize, Oman,
Canada, London, Brazil, Barcelona, Manchester, and in 2015 Dublin, Mallorca
& Cape Town and in 2016 Finland.

His current research is focused on triple bottom line transparent reporting for
tourism businesses and destinations linked to the United Nations Sustainable

Development Goals and on destination management.
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9l 2t (Responsible Tourism)217F? 20| Thet MYS Ftk= A2 RN
O|0|Gh=7? Q| 2T X[ 7 K56t 2 (Sustainable Tourism)2| X101 2910172
712, =8f IR, GIEAL 2 O3l CHE[R0NA 2Q 20| MiSot= 0F2 f307F?
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Why Responsible Tourism? What does taking responsibility for tourism mean?
What is the difference between Responsible Tourism and sustainable tourism?
What has Responsible Tourism got to offer businesses, accommodation
providers, tour operators and agents? What is the business case for taking
responsibility? What does Responsible Tourism offer destinations at national
and sub-national level? The presentation will conclude with some ideas about
what Responsible Tourism has to offer businesses and destinations in the

region.
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Harold Goodwin

Responsible Tourism Partnership &
Institute of Place Management, MMU

Resp _0n51ble www.haroldgoodwin.info
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Sustainable Development: a
long history?

1972 World Commission on Environment &
Development

1980 World Conservation Strategy

1987 Brundtland Report & Our Common Future
1992 Rio Environment & Development -

UN Commission on Sustainable Development
2000 Millennium Development Goals

2002 World Summit on Sustainable Development

2012 Rio+20

Sustainable Development Goals
ibl

%gfﬂ?;ﬁb ¥ www.haroldgoodwin.info

This is the most d:

Responsible

TS www.haroldgoodwin.info
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The challenge.....

to use tourism achieve sustainable
development

sustainable development through
tourism

the aspiration of Responsible
Tourism is to use tourism rather
than to be used by it.

Re ibl
Tofﬂ?srff ¥ www.haroldgoodwin.info

R ibl
Tgiggrlrsll # www.haroldgoodwin.info
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Why Responsible?
b ;” 3
Accountability et
Actions and consequences The Ostrich problem
can be attributed to ]
individuals or legal entities, They’ll sort something

who can be held accountable,

and legally they are liable. out

Respons-ability
Individuals and organisations
are expected to respond and
to make a difference. This
requires partnerships, a
lurality of relationships,
earning, praxis, and critical
reflection.

R ibl .
TSZF;?STSI - www.haroldgoodwin.info

“Sustainable and Responsible”

Sustainable Tourism and
Responsible Tourism are not the
same thing

Responsible Tourism is about
taking responsibility for achieving
sustainable development through
tourism.

Responsibl
TS:.IP;?S?SI : www.haroldgoodwin.info
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) A Whose responsibility? Everyone’s
Taking responsibility
Nobody’s

WTO Global Code of Ethics
Principle of |Sus'mim:;blify
Economic, Social| & Environmental
Taking and Exer'cifsing Responsibility

r T T T T
Tour Operator Inbound Operator Hotelier/ Local/ Attraction
Accommodation National Managers
Government National Parks/
Heritage

1
Tourists
Travellers
Holidaymakers

You cannot outsource responsibility ..

R ibl
Tgi[;i?ﬁl ¥ www.haroldgoodwin.info

Responsible Travel takes a variety of
forms, it is characterised by travel
and tourism which
minimises negative environmental,
social and cultural impacts;

generates greater economic benefits
for local people and enhances the
wellbeing of host communities, by
improving working conditions and
access to the industry;

involves local people in decisions that
affect their lives and life chances.
- Cape Town Declaration 2002
esponsible

Tourism www.haroldgoodwin.info
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makes positive contributions to the
conservation of natural and cultural
heritage and to the maintenance of the
world’s diversity;

provides more enjoyable experiences
for tourists through more meaningful
connections with local people, and a
greater understanding of local cultural
and environmental issues;

provides access for people with
disabilities and socially disadvantaged
people; and

is culturally sensitive and engenders
respect between tourists and hosts.

Responsible

Tome www.haroldgoodwin.info

12

Core values of Responsible
Tourism
Taking Responsibility: action

Certification

Transparency
: Opaque
Reporting paq
- Inputs Unenforceable
- Outputs Communicates little
- Qutcomes In a destination with water
shortages how would you
- Impacts select the hotel with the
lowest water consumption per
bed night?
R ibl
Tgiﬁﬂ?ﬁl 3 www.haroldgoodwin.info
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Jost Krippendorf

“every individual tourist builds up or
destroys human values while
travelling.” “Orders and prohibitions
will not do the job - because it is not
a bad conscience that we need to
make progress but positive
experience, not the feeling of
compulsion but that of responsibility.”

Responsible

Tome www.haroldgoodwin.info

It is about focus

# Skills development

Economic Social
* Procu t
local/] ential]

= Social development

Responsible

Tome www.haroldgoodwin.info
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South Africa 1996 & 2000

Responsible

Tome www.haroldgoodwin.info

Successful tourist destinations

offer the visitor
something unique

they create a sense of
place, an identity which is

Visit Ludlow

different from their T
competitors.... a temporary
no two communities are o
ever exactly the same... &
Numbers => yield ciltaslow

Seasonality & extending length of stay 1w i Uk i Gt

www.cittaslow.org.uk

Responsible

Tome www.haroldgoodwin.info
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The Business Cases for Responsible

Tourism

Market Advantage

'(Ij'he right thing to Experience
0 .

- richer
FlimlmiStig risi - more authentic
License to operate ~ gt free
Product qualit _ T
Cost sav?ngs Y Differentiation
Staff morale ans PRt ;
Market Advantage cRtEation

- Referrals

: - Repeats
”l}s:f;?s?ﬁlble www.haroldgoodwin.info

The purchasing decision
Destination/activity Not just a stamp

Price More than a

Availability/ trip length  certificate

o I

USP or “added value”- non-price
competition

— For some consumers that can be a responsible
tourism element

— Brand positioning and repeat business and
referrals

— Market trend towards more experiential
Respons!gglldays

T www.haroldgoodwin.info
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: market
7-onov201s  [JTITTII

@ ::'s:'pnsibIe ASK US ABOUT @ ggﬂdl
# tourism RESPONSIBLE TOURISM # market

: market market

N 6- 8 April 2016
29-31 March 2016 [rrg
SoPaulo la)

Cape Town
2. witm®
responsible
s tourism

supported by UNWTO

2 6

25-28 April 2016 * Dubai

travel market”

Responsivi i,
changes (iygs,

Responsible
Tourism

www.haroldgoodwin.info
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World Responsible
Tourism Awards 2015
at WTM® London
&) tnd
" market
| tondee ]

Organised by: rﬂpM&«Ma ol

African Responsible Tourism Irish Responsible Tourism
Awards at WTM Africa Awards
RN,

] African Re: sible
= Tourism s 2

Awards organised by... Organising partners...
WSPQ’\S‘IMQ asL Qﬂfg Responsible
{ ; 5 b ; | market  Tourism
Sk he world’s bes all
Respon51ble holid ::_\ll('om);ﬂn;(-\‘i:: psiy place e

Tourism %

What are we looking for?

1. Evidence-based

2. Replicability

3. Innovation:

4. Influence:

5. Sustainability &
longevity

6. Overall commitment
to responsible tourism

We are not a certifying agency

Resp anIble www.haroldgoodwin.info
Tourism =
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Think about it

Product/experience enhancement

Loyalty advantages

Differentiation in a crowded market place
Non-price competition

Market segmentation

Added relevance for particular products
We all want guilt free holidays

We all want better experiences — and that
means finding better ways of interacting
with communities and their environments

Responsible

Tome www.haroldgoodwin.info

24

Harold Goodwin

R responsibletourismpartnership.org
www.icrtourism.org
www.haroldgoodwin.info

Responsible
Tourism

Using Tourism for Sustainable Development

harold@haroldgoodwin.info

www.goodfellowpublishers.com/

RCSp onsible www.haroldgoodwin.info
Tourism s
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Coordinator, Free Lance Journalist and Translator,
the Global Alternative Tourism Network Tourism Watch — Bread for the World
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Moderator

Xu, Jing

Executive Secretary
and Regional Director
for Asia and the Pacific,
UNWTO

As a long-serving member for over two decades, Xu Jing is the Regional
Director for Asia and the Pacific at the World Tourism Organization (UNWTO)
since the end of 2003. He was also appointed by UNWTO as the Director —
Executive Secretary of the General Assembly and the Executive Council in

January 2014.

Mr. Xu began his tourism career at the China National Tourism Administration
where he was in charge of the international relations division. He joined
UNWTO in 1992 as Officer to the Regional Representation for Asia and the
Pacific. Over the year, he has coordinated and supervised numerous UNWTO
technical cooperation projects and carious support missions on subjects of

contemporary interest to the tourism community of Asian countries.

He also holds honorary academic positions in several universities where he
lectured on tourism issues of international and regional significance, including
the Chinese University of Hong Kong, University of Suzhou, Sun Yat-sen
University, Shanghai Institute of Tourism, Hainan University, Hong Kong
Polytechnic University, Kyunghee University in the Republic if Korea and
University of Balearic Islands in Spain. He is also a senior advisor to the

Chinese municipalities of Guilin and Huangshan.

Mr. Xu holds a master degree in Tourism Management from the University of
Surrey in England and majored in English literature during his undergraduate

studies in Beijing Second Foreign Language Institute.

43




M1 / Session1 Tourism Forum 2016

SIFT

Seoul International

Fair & Sustainable

HegddasddgaHEd

ey

o 4y 2t
CHOMZH | E QT (GATN)

ASEF

Speaker1

Beng Seng Chan

Coordinator,
the Global Alternative
Tourism Network

OFAIOF EHRF YMCA S APAY (the Asia and Pacific Alliance of YMCAs)2| 22H
CHO FEFZH|I E QI A (the Global Altemative Tourism Network) ZCH[0|E{Z2A] $iK| ZHX|
SSH0 XA E40| =11 MERA TI2H0|H SSHIS 7 [#IQ 2 of= CHot 2t I
X% 7tset #EE MEotaAt X|E OfA|OF YMCA X222t SSH|Q 2i=I[Ct

0] HIEERIF= tHEE(mass tourism)0| 7 1% HEH0]| 77X = Fatg FAGHL 2 QL=

LS o2 SHofT QIC Bl Al R GATNC| ZC|H0[HZA e &2 2l 2{X|9]

YMCA X|2 CHO 2 D=2 FA|Z X|3Hofl QL.

“1 810l GATNS| O3zt 4~ 21 Ofli T2 724 =M 2HdolS 2 QU0 WHE2
SulAR A2l Q1A H| 1 Z20F2| HHSS 25E7F WKl 2 &

— [mm} AN
E30i| 2FE 711 20 OFAOF EFERE X L 1771 =710l KRS T UL,

Mr. Beng Seng Chan is the Coordinator of the Global Alternative Tourism
Network (GATN) of the Asia and Pacific Alliance of YMCAs. The GATN
provides training and other forms of support to a network of sending and
receiving organisations working to develop responsible and sustainable

tourism as an alternative to the current trend of mass consumerist tourism.

Prior to this, CHAN Beng Seng worked many years in the Ecumenical Movement

focusing on youth empowerment and leadership training.
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Abstract

Change Tourism

While tourism industry continues to be one of the largest economic sectors in

many countries, there remain two big challenges today.

First is to ensure that the local communities are also reaping the economic
benefits. The second is the fact that aviation contributes 5% towards the
global carbon output climate change. Therefore, need to CHANGE our travel
habits. We need to travel responsibly. We have the opportunity to leave a

positive impact.

The Global Alternative Tourism Network is a project of the Asia and Pacific
Alliance of YMCAs to promote sustainable alternative tourism that empowers
youth to help restore the environment and ecology, uphold local cultures and

heritage, and promote a better quality of life for the local community.

The GATN believes that alternative tourism should be community centered,
holistic in approach, advocating global citizenship among youth, nature and
heritage conserving, gender and child sensitive, and finally, economically

viable for both the visitors and hosting communities.
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YMCA — Alternative Tourism

CHAN Beng Seng
s*Ta Global Alternative Tourism Network
‘j‘}:}‘- Asia and Pacific Alliance of YMCAs

P ——

2015 International Tourist Arrivals

AMERICAS >, MIDDLE EAST EUROPE
ITA: 191 million (16%) At ITA: 54 million (5%) ITA: 609 million (51%)

{ >~
% = "~ ASIA PACIFIC
‘ p‘i t,  ITA: 277 million (23%)
‘3«'\1,\.
S 2
AFRICA v 7

~ ITA: 53 million (5%)
I
SOURC!-:: UNWTO World Tourism Barometer WORLD: 11184 M I LLION I

Me3Eug=mzZY 47
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International Tourist Arrivals: 1995-2015

International tourist arrivals (million)

UNUTO WORLD TOURISM BAROMETER

1400
1,184 mn

1200 134
1000

800

oo — 52756 o 50 million arrivals more than

in 2015
400 © 256 million arrivals more than
- in pre-crisis year 2008
Or T T T T T T T T T T T T T T T T T T T 1

1995 1996 1997 1998 1099 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

SOURCE; UNWTO World Tourism Barometer

__—— =

The good news is

International tourism receipts in 2014 grew to US$1.5 trillion.

Asia and the Pacific (30% share) reached US$ 377 billion in 2014

48  ChTAet KBTS B
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But the not so good news....

Traditional or Mass tourism are popular because they are economical
and are value-for-money. However, they tend to

* Be rushed and focus on photo sessions

* Congregate at popular and convenient sites

* Put a lot of stress on the local site to cope with the visitor volume

* Complicate the preservation of heritage sites and cultural traditions

Borobudor being placed under huge strain by tourists

Mesdug=HEy 49
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Crowded Badaling Great Wall during the National Day holiday
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CO2 emissions from tourism

‘Business as Usual’ Projection of
Future CO, Emissions from Tourism

3500

3000

2500 @ Air Transport
& 2000 @ Car Transport
o B Other Transport
= 1200 O Accommodation

1000 A @ Activities

s 25%
0 a% [ b
2005 2035

B2 ti=Alet Xi&THsE B




M1

SIFT

Seoul International

Fair & Sustainable
Tourism Forum 2016
HE2®paaygey

Is this activity sustainable?

Tourism has been promoted by WB and many development agencies as
good income generating activity for poor and developing countries. But
what happens to:

¢ Environment sustainability?
® Cultural and heritage preservation?

¢ Economic benefits for whom?

pa—

Why Alternative Tourism?

Globally, tourism is on the rise.

Not possible to stop this trend.

Try to change tourism with CHANGE
v Introduce better motivations for travel
« Introduce sustainable travel activities and programmes
+ Promote carbon footprint awareness in tourism

+ Long term change to whole nature/concept of tourism




SIFT

Seoul International

Fair & Sustainable

. Tourism Forum 2016
Session1 HEB3ERBITAHEY

Global Alternative Tourism Network

Each year about 4,500-5,000 YMCA youth from Asia Pacific travel on
alternative tourism, for work camps and meetings and workshops.

To promote more alternative and sustainable forms of travel, GATN
works with both sending as well as hosting YMCAs

to develop alternative and sustainable programmes according to the
CHANGE principles. We try to change tourism with CHANGE

The good thing is that the visitors can design and plan a trip that has
low carbon footprint together with the host. In this way, both the
host and the visitors can benefit mutually from the programme.

T

Role of APAY

1. Promote GATN within the YMCA family and beyond
2. Provide support for development of GATN

> Training

»  Marketing

» Standards

54 Al Xi87Hss B
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-

So what makes tourism “alternative”?

T

At the heart of YMCA Alternative Tourism

Me3Heg=mH=2Y bb
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CHANGE principles

The YMCAs of Asia and Pacific are committed to a sustainable
alternative tourism that empowers youth to help restore the
environment and ecology, uphold local cultures and heritage, and
promote a better quality of life for the local community.

-GATN Mission Statement-

To achieve this, we follow the CHANGE principles:
*  Community centered

¢ Hoolistic in approach

* Advocating global citizenship

¢ Nature conserving

(Gender and child sensitive

*  Economically viable

B6 Ci=Ale Xi&7HsS 2
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Experiencing a homestay in a traditional village is perhaps one of the
fastest and easiest ways to get to know the country you are visiting

W

Interacting with local community
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Experiencing village lifestyle

Appreciating food

B8 i=Alet Xi&THsE 2
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Ecological and Educational

Mesdug=HEy 59
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Appreciating cultures
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Alternative tourism
can be fun, too!

62 Ci=Ae XI&THsE B
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Thank you
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Christina Kamp

Free Lance Journalist
and Translator,
Tourism Watch
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Christina Kamp works freelance as a journalist and translator (English-
German/German-English) with a focus on tourism and development. She is the
editor of ‘Tourism Watch’ (www.tourism-watch.de), a quarterly published by
Bread for the World, the development and relief agency of the Protestant

Churches in Germany.

For more than 20 years, she has been working for tourism and development
related publications, organisations, and foundations, including the German
Institute for Tourism and Development, KATE Stuttgart, TourCert, the German
United Nations Association (DGVN), the United Nations Development
Programme (UNDP), and ‘welt-sichten’ magazine. She has supported NGO
networks in their advocacy activities at international fora such as the United
Nations Commission on Sustainable Development, the World Social Forum,

and the Asia-Europe People’s Forum.

She is the (co-)author/editor of publications on tourism and development,
tourism as a matter of fairness, human rights and tourism, Rio+20, and climate
change. Her current projects include a network publication on tourism and the
Sustainable Development Goals, to be published by Bread for the World and
partner organisations later this year. Christina’s academic background is in
tourism management and regional planning (University of Trier, Germany). She
has worked in Asia, Africa, and Latin America; her main regional interest is in
South Asia.
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Abstract

The right to the city and challenges in Urban Tourism

Numbers of tourist arrivals are not a suitable indicator of “success” in tourism,
as they do not reflect its sustainability, fairness and actual contribution to
development. Those who bear the costs of tourism are often not the ones who
benefit. It is often the poor who are affected most, or least able to cope with

the impacts.

Key areas that need to be addressed to make urban tourism more sustainable
and fair include the housing sector, public space, and transportation. In
Germany, Berlin is illustrative of gentrification processes in which tourism
plays a significant role. Real estate speculation, rehabilitation of housing, and
increases in rents lead to evictions or displacement of the least affluent. The
tourism boom also affects neighborhoods that used to be dominated by low-
income groups. When the poor become victims of displacement, it is very

difficult for them to rebuild their livelihoods, social networks and support systems.

Municipalities are faced with the challenge of ensuring the right to the city for
all, including just, inclusive and sustainable living environments, affordable
housing and access to public space. Berlin has introduced legislation and
regulation in an attempt to retain the unique character of neighborhoods and

limit the commercialization of urban living space.

As governments are implementing the Sustainable Development Goals, a
window of opportunity has opened to advance analysis of the real costs and
benefits of tourism, and to design appropriate policy frameworks. The SDGs
specifically call for the development and implementation of monitoring tools to
understand in detail in which ways tourism actually contributes to sustainable
development. The participation of local people is crucial - not only in the
provision of services, but also in holistic planning and decision-making. The
paradigm shift needed includes prioritizing sustainability instead of growth,
qualitative aspects instead of quantity, and tangible steps forward instead of

promotional “green-washing”.
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TZURISM WATCH

Seoul International Sustainable Tourism Forum 2016
Christina Kamp BI'Ot

fiir die Welt

Berlin - Germany TELIRIHL WOATEH

Population: 3,6 million, might grow to 3,8
million by 2030 (not a megacity)

Visitors per day: 500,000

Brot

fiir die Welt
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Tourism in Berlin TZURISM WATCH

* Tourist arrivals in Berlin: < 12,4 million

* Overnight stays: > 30 million (2015)

* High growth rates

* Overnight stays more than doubled in 10 years

Brot

fiir die Welt

The Need for Change TEURISM WATCH

* Tourism is not a “smoke-free” industry, it
has many adverse impacts

* “Business as usual” is incompatible with
sustainable development

* Urgent need to transform tourism and to
work for inclusive and fair alternatives

e Giving priority to the rights of local people
and to the “Right to the City“ for all
Brot

fiir die Welt
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Challenges in Urban Tourism TZURISM WATCH

» Research and policy gaps,
even though

- city tourism represents 20 % of
international tourism

- records significant growth (+58 %,
2010-2014)

Brot

fiir die Welt

Challenges in Urban Tourism ~ T=UREMWATEH

* Tourist
accommodation
vs. residential
housing

* Public space

fiir die Welt
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Challenges in Urban Tourism ~ T=URBMWATEH

* Quality of jobs
* Host-guest relationships
* Local participation

fiir die Welt

Challenges in Urban Tourism ~ T=UREMWATEH

* Air travel and
climate change

* Noise pollution

Brot

fiir die Welt
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Challenges in Urban Tourism  T<URISMWATH

* Local transportation

 Air pollution

Brot

fiir die Welt

Challenges in Urban Tourism  T<URISMWATH

» Congestion and overcrowding of sites

fiir die Welt
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Berlin Kreuzberg TERMRIBRE MHRIEH

» Problem district” of old West-Berlin

* On the margins

* Poor housing, cheap rents

* High percentage of migrant population

Alternative movement

Brot

fiir die Welt

Berlin Kreuzberg TEURISM WATCH

* International Building Exhibition 1979-1987,
concept of ,careful urban renewal”

* Yuppies, students and artists as pioneers of
gentrification

* Now: central location, increasing touristification

Brot

fiir die Welt
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Gentrification TZURISM WATCH

* Young inhabitants start having families and
afford better housing

* More affluent population groups move in
* Flats are upgraded and modernised

* Rented flats are converted into individually
owned flats

Brot

fiir die Welt

Gentrification TZURISM WATCH

* Rents increase

Not enough social housing in the city centre

Less affluent population groups are displaced
 Serious economic and social consequences

Loss of neighbourhood support systems

Brot

fiir die Welt
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Tourism-Related Gentrification

* Touristification of
residential areas
aggravates gentrification

* Tourist accommodation
is more profitable than
renting out flats
to local residents

* Residential flats
get converted into hotels,
hostels and holiday flats

TZURISM WATCH

Brot

fiir die Welt

Tourism-Related Gentrification

* Touristification plays
a role in pushing up
real estate prices and
rents

* Tourism changes
the character of
neighbourhoods

* Residential areas are
turned into ,, party
zones”

TZURISM WATCH

fiir die Welt
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Touristification TN VR

* ,Authentic”, ,hip“ and
cheap areas become
tourism hotspots

" Berhn

* “To truly experience
Berlin ... you need to

venture off the tourist v
grid” (Lonely Planet) g" ‘é’\m

* Tourists want to be

part of a place and its Brot
I |fe Styl e fiir die Welt
Part of the Process: Airbnb TZURISM WATCH

* Part of the “sharing economy”
* Uses local accommodation

* Opportunities for local people to earn an
extra income

* Opportunities of host-guest
interaction

Brot

fiir die Welt
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Airbnb: Problems of misuse TZURISM WATCH

* Problems of commercialisation and
misuse of platforms like Airbnb, 9Sflats,
Wimdu etc.

* Particularly in central locations

* People started to rent out entire flats
where nobody lived

» Subsidised social housing was also
misused

Brot

fiir die Welt

Increasing Resistance TEMRISHEWATEH

Dissatisfaction with
gentrification and
touristification goes
hand in hand

* People protest against
being pushed out

* People get organised to
defend their homes

* Increasing hostility
against tourism and/or
tourists

fiir die Welt
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Local Anti-Tourism Sentiments ~ T=URISM WATCH

* Public debates
e ,No more Rollkoffer”
* Defence mechanisms

fiir die Welt

Policy Responses TEMRIERY AT

“Zweckentfremdungsverbotsverordnung”

Regulation prohibiting the commercial
misuse of residential housing, 2014

» 28,000 flats in Berlin used as tourist
accommodation
- 6,000 cases reported by tourist
accommodation providers
- 3,000 by neighbours

Brot

fiir die Welt
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Policy Responses TN RISH WrareH

* Occasionally providing a room to tourists
is not against this regulation as long as
50 % of the flat is used by the tenant or
owner

» Sub-letting an entire flat is not allowed
unless the tenant has his/her main
residence there and the rent is not higher
than the rent typically charged in the
respective area

Brot

fiir die Welt

Policy Responses TN RISH WrareH

Challenges:

* Putting misused flats back on the residential
housing market

* Possible pitfalls in the law

* Enforcing the law, monitoring implementation

* Making sharing economy platforms provide
details of accommodation providers, so that
municipalities can check if tourist
accommodation is legal or not

Brot

fiir die Welt
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Policy Responses TN RISH WrareH

“Milieuschutz”

* Regulation to retain the unique character
of a residential neighbourhood

Ensure a healthy ,population mix“
Selected neighbourhoods earmarked
Luxury modernisation not allowed

Converting rented flats into individually
owned flats restricted

* Aim: to prevent gentrification Brot

fiir die Welt

The Need for Change TN RISH WrareH

* Make tourism dynamics an v 9
integral part of participatory t A
urban sustainability planning «

[ =
* Ensure the “Right to the City”
for all, including just, inclusive kL

and sustainable living
environments, affordable
housing and access to public
space

Brot

fiir die Welt
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Session1

Two Windows of Opportunity  TEURISM WATCH

2017 “International Year of Sustainable Tourism
for Development”

* Opportunity to create awareness of the
dynamics of tourism, including their relevance
in urban planning and management

The Sustainable Development Goals (SDGs)

* Opportunity to incorporate analysis and
awareness of the real costs and benefits of
tourism into urban sustainability planning

* Introduce and implement transformative

policies at all levels Brot
fiir die Welt
The 2030 Agenda TZURISM WATCH

* Comprehensive framework:
17 goals, 169 sub-goals A% 4T e

* Integrated approach, focus . ’ "M *f'
on complex inter- e, | A
dependencies between O Buopmen ;‘1 .
sustainability (Rio process) @’f’ﬁ" !
and development (MDGs) éﬁﬁ‘f” {; hg,.'&‘o

* Implementation in line with 9""%3#40 °
national and local challenges

and priorities Br t

fir die Welt

3
o
}
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Tourism and the SDGs TEURISM WATCH
e Looking at the individual
SDGs
" v 4
e Taking into account A
positive and negative

effects of tourism ¢

e What role does
tourism play with Ly
regard to each goal?

* Major challenges
e Possible next steps Brot

fiir die Welt

SDG 11: Human Settlements TZURISM WATCH

Goal 11: Make cities and human
settlements inclusive, safe, resilient and
sustainable

11.1 ensure access to housing, basic services
11.2 provide access to transport systems

11.3 enhance capacity for participatory planning
11.4 safeguard cultural and natural heritage
11.5 reduce adverse environmental impact

11.6 provide access to public space

Brot

fiir die Welt
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A Paradigm Shift TREMLRIEHE WWATH

* Sustainability instead of

growth A’o
* Qualitative aspects t‘ \

instead of quantity

* Tangible steps forward AW
instead of promotional
“green-washing”

Brot

fiir die Welt

FThank you!  rsurismwsa

For further information:
www.tourism-watch.de

Brot

fiir die Welt
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Speaker3

Yamamoto
Takashi

Executive Committee
Member, Peace Boat

Yamamoto Takashi is an executive committee member of Peace Boat, and
has worked with the Japan-based international NGO since 1991. Particularly,
he has been responsible for the programs in ports of call, coordinating
international exchange and tourism programs in over 100 countries around the

world.

He is also President of the Peace Boat Disaster Relief Volunteer Centre, and
has been active in disaster relief activities in the field both in Japan and
internationally, including at the time of the 2011 Great East Japan Earthquake

and Tsunami, as well as in Turkey, Taiwan, Pakistan and Sri Lanka.

Since June 2016 he is also a director of Japan Grace Co. Ltd., the travel

agency which conducts Peace Boat's voyages.

In this capacity, he is responsible for promotions of Peace Boat and its unique

sustainable tourism and education programs throughout Asia.

NeByEEINEY 85
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SUSTAINABLE
DEVELOPMENT

GALS

Takashi Yamamoto: Executive committee member Peace Boat

Seoul International Fair and
Sustainable Tourism Forum 2016

‘@m@@@@Q

Over 30 years as NGO and social business
2008 Nobel Peace Prize nomination

More than 60 around the world cruises

More than 30 regional voyages

More than 60,000 participants

Visited over 80 ports in more than 100 countries

- Muiti= genera,t@na nboard oommumty of 3000 pax

- *bg__.a
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EDUCATION BUSINESS
On-board _Sustainable

rograms, business model,
F ctures, Stable East-Asia
workshops market
Study programs
in ports
ADVOCACY TRAVEL
Global campaigns, World cruises,
Networks, Relief short reglonal
efforts, Grassroots cruises
d|plomacy

The ship serves as a unique vehicle to drive the four pillars as an integrated
ole with maximum impact.

Peace Boat’s passionate and experienced team
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GLOBAL
VOYAGE
FOR PEACE

August 18th, 2016 - November 29, 2016
(From/to Yokohama - 104 days)
or

August 19th, 2016 - November 30, 20
(From/to Kobe - 104 days)

- e TOYAS
-~ e, BOAT

Example Itinerary: Middle Route

88 rHm Ao ks o ah
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GLOBAL
VOYAGE
FOR PEACE

December 9, 2016 - March 22, 2017
(From/to Yokohama - 104 days)
[

r
December 10,2016 - March 23,2017
(From/to Kobe - 104 days)

Example Itinerary: South-bound

GLOBAL
VOYAGE
FOR PEACE _

April 12,2017 - July 25, 2017
(From/to Yokohama - 105 days)

or
April 13,2017 - July 26, 2017
(From/to Kobe - 105 days)

mmmmm

Example itinerary: North-Bound
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1 PARTNERSHIPS
FOR THE GOALS
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17 PARTNERSHIPS
FORTHE GOALS

1 PARTNERSHIPS
FORTHE GOALS

Dr Jose Ramos-Horta

Nobel Peace Women

o1
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ol Onboard Education Programmes

LE-"S Global University

Intensive peace and sustainability studies Programme
combining interactive onboard learning and study tours
Xz

—
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QUALITY
EDUCATION

Tl |ntercultural Exchange Through Sports:
Madagascar
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el Support for De-mining Activities and
m| Landmine Victims: Cambodia

16 fosoe™

" ;'4 7
APy

/‘ Global Voyage for a %
(l_ﬁ Nuclear-Free World

~Peace Boat Hibakusha Project
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i Gender Empowerment in
Indigenous Communities

B

IFF7o e Local Communities and Economies:
Refugee Camps in the Middle East
e e | .

. EeP.

D
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LT Environmental Issues and Biodiversity:
. 9% " Nobel Laureate Green Belt Movement in Kenya
1 Y ' AT -4
13 . N b} x ; \..: ] . v

1 LIFE BELOW
WATER
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1 GLIMATE

CU Taking Action on Climate Change:

Field work in the Maldives

13 oov
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SUSTAINABLE
DEVELOPMENT

Takashi Yamamoto: Executive committee member PeaceBoat

Seoul International Fair &
Sustainable Tourism Forum 2016
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Speaker4

Chulwon Kim

Professor,
Kyunghee University

HegddasddgaHEd [ 23
o

228l A BN TS HAOID] ZBILHSHR BCHEN SO| 4 U syyo=

MRS B QUL =2 St SHyAts XS/ tset 2, MICE 2, =9t 2, X, =4

ro

NARE7 IFUNWTO)Q| OFAOF EFEY K| FAZ(E! HEF, OECD 2&RI3
(Tourism Committee) 2! G20 F&3|Ql0flN ZAEHE(Consultant) S &8, CIUSt
S HX F2HS TR M 2SO 2GSt St AMICHSw oA ZX|St
MAL EXIQIAECHEHT AEHENEHRI(School of Business and Public Management)
Ol ZES MAL BIAA ARMEHSHT 2SI Department of Recreation, Park and

Tourism)OAf A} SI9IZ FIS3HCH

Dr. Chulwon Kim is currently Professor of College of Hotel and Tourism
Management. He was deans of College and Graduate school of hospitality

and tourism at Kyung Hee University.

His interests include sustainable tourism, MICE tourism, cultural tourism,
leisure, competitiveness and international tourism policy. He has served
various positions including the editor in chief of the UNWTO Asia Pacific
Newsletter and consultants for the OECD Tourism Committee and the G-20
summit events. Kim received his B.A. from Sungkyunkwan University, M.A. in
Economics from Yonsei University, M.B.A. from the School of Business and
Public Management at George Washington University and Ph.D. from the
Department of Recreation, Park and Tourism Sciences from Texas A&M

University.
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Abstract

Exploring New Paradigm on

Fair and Sustainable Tourism in Mega-cities

The tourism industry has mainly focused on the ‘economics’ of the business.
Once praised as being a non-pollution industry, tourism has grown so much in
quantitative terms and is now being blamed for causing environmental
degradation and cultural conflicts, disputes with the local community and
eventually driving out the local inhabitants. Now, the tourism industry is faced
with new requests for creating a sustainable society, and thus has to seek
ways to solve the above mentioned problems. In response to this new
paradigm, new forms of tourism have emerged, such as sustainable tourism,
fair tourism or fair trade in tourism, eco tourism and volunteerism. They all fall
under the bigger umbrella concept of ‘responsible tourism’, where tourism is
asked to respect the environment, culture and society, and tourists are also

given a new role.

Fair trade in tourism emphasizes sustainable and responsible tourism. It aims
to protect the nature and socio-cultural heritage and respect the rights of the
local inhabitants, by inviting them to be fully part of the tourism development
process and thus maximizing the rewards for the local inhabitants. Tourism
Concern, a UK based NGO, proposed the key principles of fair trade in
tourism as follows(2016). First, it must ensure fair partnership between the
local inhabitants and the investors in tourism and hospitality industry. Second,
the benefits from the tourism industry must be fairly distributed with local
stake holders. Third, there must be fair trade practice in place between the
tourists and the local inhabitants. Fourth, natural resources must be used in a
fair and sustainable manner. Fifth, adequate wages and work environment

must be obtained for those working in the tourism industry.
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Abstract

Fair trade in tourism is gaining much attention and support, by being
responsible towards the future generations, the local community and the
environment. However, for such idealistic and good thoughts to be sustainable,
having operational efficiency is a must. There are many tasks that still need to

be solved in order to have fair trade in tourism be realized in our mega-cities.

Fair trade in tourism emphasizes being fair and righteous in traveling. It seeks
to rearrange tourism in our mega-cities, so that a new paradigm in tourism can
be achieved. Fair trade in tourism is also connected with ethical tourism and
sustainable tourism and can help reestablish the concept and form of local

community tourism, responsible tourism and eco tourism.

The need for change can be found in the UNWTQ’s principle for sustainable
tourism development(2013). In the economic sector, changes in wage increase,
job creation, capital formulation and business stability is called for. In the
socio-cultural sector, the UNWTO calls for changing the mind set of local
inhabitants, empowering women in the community, promoting local resident
participation and cooperation and giving the local community a stronger
control over the tourism related activities. In the environment sector,
improvement in public hygiene, protection of the environment and bio-
diversity, recycling of resources are needed. In mega-cities like Seoul, policies,
strategies and programs that promote the implementation of fair and

sustainable tourism should become the new paradigm.
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2016.9.20-21

xploring a Paradigm on
Fair and Sustainable
Tourism in Mega- Cities

Professor Kim, Chulwon

/ Kyung Hee

“\e‘; University

Mega Cities and Sustainability

HA KA D A= LS AIOIA
6 ACHO 2el= &0 QULCH
65%—8—’“@"% o EES 2HO0IJ H20ICH
4 :

(MECIUH0IE, I LD YA EH : H0tUE= X2l RIHA, 201)

“We are living in the era to raise a question about sustainability
to Mega-cities which consume all kinds of resources unceasingly
and maintain their presence. Why? It is a matter of survival and coexistence
to utilize resources ” (Gentrification, Its Light and Shadow)
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SUSTAINABLE
DEVELOPMENT

GOALS

Source: http:/ficr.unwto.org/contentftourism-and-sdgs

SDG Goal 11 acknowledges the significance of the role of cities. (SDG
Goal 11: Sustainable cities and communities - Making cities and human
settlements inclusive, safe, resilient, and sustainable)

Seoul’s Solution for Sustainability - “WEconomics”

WEconomics is Seoul’s solution for sustainable growth. It promotes
cooperation, participation, sharing, and harmony to resolve inequality,
unfairness, and imbalance in society in line with SDGs.

"[&EH]2016710 L= AR A UN ESCAPZEO T &bt S 25 A 201H

WEconomics'|
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SDG Goal 8, 12, and 14 featured tourism.

ENSURE SUSTAINABLE CONSUMPTION AND
PRODUCTION PATTERNS

SUSTAIMABLE DEVELOPMENT GOALS SUSTAINABLE DEVELOPMENT GOALS

PRSP

The sector's contribution to "Develop and implement tools

; . ; ] "by 2030 increase the
job creation is recognized in ¢4 monitor sustainable Yy 203

economic benefits of

" .
. 8.9 "By 2030, f'eV'Se development impacts for SIDS and LCDs from the
and implement policies to sustainable tourism which sustaingbleseiof
promote sustainable tourism tes job tes local g
creates jobs, promotes loca marine resources.
that creates jobs and culture and products". The ¢
; including through
promotes local culture and Sustainable Tourism Programme (STP) of the g
products” 10-Year Framework of Programmes on sustainable
‘ Sustainable Consumption and Production management Of
Patterns (10YFP) aims at developing such SCP . .
practices, including resource efficient fISher'es, aquacmture

|n|t1‘at|ves that tesult in enhanced economic, and tourism".
social ,and environmental outcomes.

Source: http:/ficr.unwto.orgfcontent/tourism-and-sdgs

Global Tourism Trend in Mega Cities

EXPERIECNE

Urban
ness

E Compemwe Tourism

VALUE
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Global Tourism Trend in Mega Cities

— shaping an adequate business environment

— innovation, diversification of products, markets and
segments, product development, ICT and technology in
general, marketing and promotion, research, evaluation,
human resources development, quality, etc.

(social, economic and environment) is
ever more critical
— addressing issues such as use of resources and waste,
energy dependency, climate change adaptation and

mitigation, green economy, congestion management and
risk management

Global Tourism Trend in Mega Cities

Experience

As goods and services become commoditised
the customer experiences that companies
create will matter most

Customer experience: [...] is the cumulative impact -
both emotional and practical — of all the encounters
and interactions that a customer has with a company. ”
(Soudagar, lyer & Hildebrand, 2012)
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Global Tourism Trend in Mega Cities

* Experience economy provides the key differentiator to
commoditised products and services allowing
destination and service provides to focus on what adds
value to consumers.

— Sustainable initiatives
— Local experiences

— Authenticity

— Value

Emergence of New Tourism

Tourism
Mass Alternative
Tourism Tourism
Negative Impacts . e
& P Sustainability
FSPT] (WSS VSR (SRS P ———] i
w1 I r ! o
1
1
City 1 Green Small-scale  Controlled Responsible Soft :
Tourism : Tourism Tourism Tourism Tourism Tourism
1
- I
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Paradigm Shift

o T. Kuhn: Paradigm Shift

+ DSP (Dominant Social Paradigm)

* NEP (New Environmental Paradigm)

//I;;P\\,\f

Paradigm Shift

Development Paradigm

o The traditional development paradigm

» Issues: produced socially inequitable and environmentally
disruptive growth by construing developmenito mean simply
economic growth.

from tourism planning but also from decision-making and
management of tourism projects.

» Marginalization of residents: they are often excluded not only

110
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The sustainable development paradigm

+ Issues: Sustainable tourism refers to an alternative tourism form that can
improve “the quality of life of the host community, provide a high quality of
experience for the visitors, and maintain the quality of the environment on
which both the host community and the visitor depend

» Foundation of the sustainability paradigm rests on community residents’
participation in the planning and development process

« ...attempts to strike a balance between the traditional ‘utility paradigm’ and
its derivative ‘social exchange theory’ and the ‘new environmental
paradigm (NEPY)’.

» The former concentrates on trade-off between economic costs and
benefits, whereas the latter focuses on conservation/preservation of all
resources by eliminating human impacts.

Three Principles of Sustainable Tourism

1. Environmentally sound

Economic Efficiency 2. Economically viable

3. Socio-culturally identifiable

Social Equity Environmental Conservation
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Fair and Sustainable Tourism in Mega Cities?

= AT @‘ e
‘ 3 T &
M :1!! LS

Tourism Competitiveness Differentiation Diversity Sustainability

Is it fair for all in Mega-cities ?

Problem Recognition on Tourism Effects

eral View on Tourism Effects Critical Review on Tourism Effects

Increasing negative perception toward tourism economic impacts
and resulting in prohibition from diversification of tourism.

7’

+ Generating huge revenue, utilizing natural

resources such as mountains, seas, while most + Lack of quality jobs
'nd‘fStr'es We',e JSOCIaljy F"t'c'zef’ d_ue to + Tourism development destroys tourism. Tourism is perceived as
Eavaronr 9 P a sacial evil due to envir I d ion and d of
exhaustion of resources. ecosystem, wetlands, coastal resources, etc., in building hotels

« Producing effects of local development such as and developing tourism resorts.

building infrastructure and job creation, etc. \

Supporting int’l aid project through tourism

development by various int'l organizations.
P! y 9 Damage of heritage and cultural resources by tourism tends to

surpass environmental destruction

I Y | - Commodification of local culture

+ Staged authenticity
« Distortion of destination image

« Justifying development models in developing

/underdeveloped countries due to meaningful

economic and socio-cultural contributions of

tourism to regions. Negative effects to local residents due to conspicuous travel
Positive evaluation in terms of improvement consumption by affluent and irresponsible visitors

of local communities’ infrastructure and »

leisure facilities, wider understanding of other :-h%hlleakadge Sy

cultures, increase of income, and expansion of mbalancec fevenue cistgoution .

ik ereatine Unsolved issue of poverty in underdeveloped countries

) Abuse of children and underprevileged people.
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Global Flows for Responsible Tourism

Initiated by NGO
or travel agencies
(A0} 7| SI HO| 37 UF
SZEA & BIUAO| plitE

2l o,

APEIH EHO| CHE B ST RE THAl

Tourism Concern in England

{with unofficial networks)

Tourism Concern2 O{3iX}o| 21} 22| 3.
SZ2IY 2F, ANQ BE
IR BRO| XL M2H 2X 0] ChE 214 oAk BHE HIY

Moz @

Initiatives of new travel pattern by Global Exchange),

which is anti-globali: in USA
ofgRloIMel U 2B, VAT BAl 52 FUSE WS W
Starting r ible travel t by

Responsibletravel.com)m which is a first
responsible travel.

20004y 0| % RBE SHOR F43| it

200153 M M| 2000] a-_| NGO ZEH, G"AL o

S0l 2oy =g a0

HAH BHRAR SoiM tﬁ“l%!ﬂll oigt gel, XA, %
59| #olE £,

njo

SE ’HAIGM

Background of FAIR TOURISM

1

Church communities and human rights

groups initiated alternative travel with a
ication with Iocal conditi

instead of ¢

oriented travel.

gence of ‘solidarity " for
alternative tourism, comhlnmg with female
school, women communities, volunteer
groups, human rights groups, etc.

,

Appearance of civil groups advocatmg new
tourism, ing needs and il of

the purpose of transforming
exploitative ones into reciprocal
ones between South {producers)-
North (consumers) relationships,
based on fairness

Fairness and transparency, and

transaction conditions,
Supporting independence

Mode of alternative trade for

respect, securing fair price, bener.

new tourism through research, wittiness,
evidence regarding underprivileged, tortured
subjectivities under the shadows of tourism .

Principles of fair trade
should be applied to
fair travel behaviors.

Fairness in travel
behaviors should be raised
due to social unfairness

practices in tourism fields.

MNesdad=HEE
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Emergence of Fair Tourism

Re-evaluation
Expanding negative Perception and Image

g;zg; FISH toward tourism effects
—
+ Increasing demand for justice and
P happiness of community
f 2 _SF?CI(; Cultursl + Raising criticism of unfair reality and
Emergence o rensa desiring for ideal society
Fair Tourism ] AR Discoursing social justice and shared value
//
| Diversification
_// of Touriska « Expanding desires for ethical, moral and
g Needt authentic holiday
Change in
Tourism » Emerging new tourism such as

ethical tourism, responsible tourism, etc.
overcoming old tourism

Environment
J

CONCEPT OF FAIR TOURISM

/

JFair tourism includes a policy movement on fair trade in
tourism industry in terms of code of ethics, fair travel and
product operation.

> Fair tourism reflects three pillars that sustainable tourism
pursuits: environmentally sound, economically viable and
socio-culturally identifiable.

2 In this perspective, fair tourism is a kind of practical
concept regarding sustainable tourism.

(Source: : Lee & Kim, 2015)
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Principles of Fair Tourism

To encourage fairness among all

LEIIUESS stakeholders in the tourism value chain

4

SR, To maximize tourism benefits (positive
Utilization

impacts), minimizing tourism damage
(negative impacts)

z To raise vital awareness of happy travel,
appiness protecting anti-human rights’ practices
in tourism activities

Definition of Fair Tourism

* Protection of Natural Environment
Evenly Distributed Economic Benefits...-......c.cwescveeuienes
Contribution to Residents’ Happiness

Eair and
Sustainable \
Jourism N

‘_
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BEST PRACTICES

& ARTEE RIDERS

Riding Happiness

Established at July, 2012.

Artee, ‘Riding Happiness,” has had rides with 35000 guests so far since July 2012. Artee runs slow, to show
what we missed while living in this society, which goes extremely fast and does everything quick. It is the
present that Artee can give you and is the value what Artee tries to make you find. (http://rideartee.com )

BEST PRACTICES
Hadal AIEIEN REibetiy 3HEAau \ -

XYRRICHY S22 SH@eR ZMslnlls 54 AlE|Ro] ABtol - SlRE X&THsE MSIE L e
GHE7| 2B xEA ofYo|, SH0IYC| £A| ShEAIS| AR} BEIE Ho| ZHSlD, Ea WIS -/7 2
E|A31817| 2ieH YSIZ IS XPH|, FHRUBEXIR, 1412F O 27| S8 3104, X|H0] SO{EX|S MHES Bs

T2} 5E0| WRSHE XAAIY S& YESI01 X|NHH| HASI0] 7(01510], AF R} Xi, ATt Ago] i
AE3h= OJHOICE, T211 FT| 5 1963 MMl 75 shs Astoigo|ct,

O ZEI0E - 51 §%|
01, A2 oY
* 1AIZHOI4 27|, USISE ARG AL, 2 HESH| 27

02. SPIA| 2|23 Jaist oY
© 7ISZ2 BPA SLHE 012, ARfAIE LES ST AN ZA HY, &5 0F U AASL KA A

03, AR AKE, AL ALY 28 ofF
©2.370 A 0123 SR 2R F0I, 21040l A2t REHE OISHSID 2SS 232, B SAS WHIFA o471, 2211 1% 21512

http:/jtour.hscity.go.kr/Citytourfinfo_tour.jsp
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BEST PRACTICES
1-SEOUL-U

Between people, there is Seoul.

Between “you” and “I,” among citizens, and among people all around the world...
Seoul is at the center of all relationships.

Seoul is a city where diverse nationalities and generations, mountains and rivers,
ancient palaces and skyscrapers, and all disparate elements coexist in harmony.
Seoul fills the gap between the two dots, which represent passion and relaxation.
The red dot next to “I1” signifies passion, while the blue dot next to “U” symbolizes
relaxation.

Seoul is what allows everything to coexist in harmony, from “my heated passion” to
“your calm relaxation.”

The Korean letter “<” and English letter “O” are brought together as one.

The letter “O” in “SEOUL” is expressed as the Korean letter “<,” illustrating the
pride of Koreans and highlighting Seoul’s coexistence with the rest of the world.
The Korean letter “©” is also the same shape as the traditional Korean door handle.
Therefore, it also suggests that “you and | knock on the door to Seoul and walk in
together.”

Framework of Fair Tourism

Low sensitivity, Fa i r To u I'i S m 1

repeat purchase

——— Mass Alternative
transactional purchase To u ri sm To u ri sm Vv

superficial < > deep
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POLICY IMPLICATIONS ]
il N

OFFICIAL
DECLARATION ON
FAIR TOURISM BY

UNWTO

¢

) TRAINNING PROGRAM

~>

START-UP
ENTERPRISES

RESEARCH &
DEVELOPMENT

9

ANNUAL FORUM
International Year of Sustainable
Tourism for Development in 2017

CONVERGENCE WITH

TOURISM PROGRAMS

Directions for Fair Tourism

Mayor Park said at 2016 UN ESCAP , “Humanity and the global ecosystem share
the same fate in the future. The economic paradigm of the past no longer
works and no longer ensures sustainable growth. We need to discard the old
paradigm, which has proven to be a failure, and we need to shift towards a new,
sustainable paradigm. We need to push forward with WEconomics, which will
bring about equal and fair opportunities and benefits for all.”’

H[EBX]2016.710 ELR &= A EAIR LU T SDMEE B S 2|5
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OFAIOF EHRF YMCA S APAY (the Asia and Pacific Alliance of YMCAs)2| 22H
CHO FEFZH|I E QI A (the Global Altemative Tourism Network) ZCH[0|E{Z2A] $iK| ZHX|
SSH0 XA E40| =11 MERA TI2H0|H SSHIS 7 [#IQ 2 of= CHot 2t I
X% 7tset #EE MEotaAt X|E OfA|OF YMCA X222t SSH|Q 2i=I[Ct

0] HIEERIF= tHEE(mass tourism)0| 7 1% HEH0]| 77X = Fatg FAGHL 2 QL=

LS o2 SHofT QIC Bl Al R GATNC| ZC|H0[HZA e &2 2l 2{X|9]

YMCA RIS CHOE 2t D2 13l =S X[EoH UL,

T 01 GATNS| Of24 +8 2 0f T2 724 M BA5IS 2T ULk WaEe
e R Zuot AFEI Q1A K1 200 HHSS 2517+ S5t B YT APAYE
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Moderator

Beng Seng Chan

Coordinator,
the Global Alternative
Tourism Network

Mr. Beng Seng Chan is the Coordinator of the Global Alternative Tourism
Network (GATN) of the Asia and Pacific Alliance of YMCAs. The GATN
provides training and other forms of support to a network of sending and
receiving organisations working to develop responsible and sustainable

tourism as an alternative to the current trend of mass consumerist tourism.

Prior to this, CHAN Beng Seng worked many years in the Ecumenical Movement

focusing on youth empowerment and leadership training.
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SHA| BEEEiMEl= O 3 ole] SSH| & MEHEHS E4stoh= AtelA 7|
7ML SSA 2 2 MH|A RS Kabani Community Tourism & Services

limited)2] <4 OJALO X} &t & 2FHOICt.
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Speaker1

Sumesh
Mangalasseri

Chairman &
Managing Director,
Kabani — Community
Tourism & Services

He is the founder, Chairman and Managing Director of Kabani also a social
entrepreneurship facilitating Community tourism partnerships in India and

abroad. He started his career as software professional.

An art and literature enthusiast along with some of the experiences he gained
through working with communities and environment movements changed his
destiny and later turned as an active campaigner, researcher, policy

analyst and consultant for sustainable community tourism.

His 18 years of experiences in community development, action research,
networking, policy level interventions and national and international NGOs
particularly in the context of tourism helped him to envisioned and established

the voluntary organization “KABANI - the other direction®.

His knowledge in running and facilitating community tourism initiatives has led
to the development of many sustainable social entrepreneurship models
including Kabani Community Tourism & Services, with the involvement of the
host communities in India. These programs are offering community
involvement in each and every aspect of tourism such as planning,

development, management and monitoring.

Sumesh is an active partner of a larger international network working on
sustainable tourism contributing to various international discourses and
negotiations such as climate change, sustainable development and
international trade. He has presented many papers in various international
forums and conventions. He also contributed his vision and views in many
publications and journals as editor and writer. He led many projects with
various international and national organizations in the context of tourism and

development.
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Abstract

Urban Community Tourism - a Right Based Approach

2017 as the International Year of Sustainable Tourism for Development
announced by United Nations open doors for a meaningful discussion on the
various aspects of tourism. It is also an opportunity to assess the contribution
of the tourism sector to the Sustainable Development Goals (SDGs) and
sustainable development in general. Involvement of local communities in

various aspects of tourism is essential to make tourism more sustainable.

Usually community involvement in tourism is discussed in the context of eco-
tourism, in protected areas and rural regions. Cities are often out of the scope
of community tourism. Some of the existing programs are limited to trickle
down effects, menial jobs and small economic benefits (e.g. slum tourism,
local sourcing), or limited to the discussion on reducing water and energy

consumption in the accommodation sector.

Increased urbanization is a global phenomenon and often this urbanization
process creates more tourism, not just in cities but adjacent areas as well. The
demand for more luxury for the urban population and their holidaying
facilitates may lead to uneven development and displacement of local
communities. Sub-urban areas of Chennai, almost a mega-city in South India,

face such problems.

Participation of local communities in urban tourism, especially their
participation in decision making and governance, is neglected or not
addressed in most of the current discourses. Participation of communities in
decision making, tourism business, managing tourism and monitoring
mechanisms are the most important aspects. A right based approach in
tourism is very relevant in local community perspective. There are small
existing attempts in many parts of the world trying to bring participation at
various levels. These attempts need to be supported with larger policies and

legislations.
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www.kabanitour.com

COMMMUNITY INVOLVEMENT IN URBAN
TOURISM

Need for a Right based approach

> KABANT

Community Tourism & Service: www.kabanitour.com
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Community participation in tourism

* Discussed more in the context of eco
tourism and rural areas

+ Cities are often out of the scope

* Tourism is not a subject in many of the
city tourism planning

* Integrated approach in urban tourism is
limited

* E.g. Slum tours, heritage walk etc.

~ kS \
Community Tourism & Services www.kabanitour.com ﬂ

- = ;

Urbanization and Tourism — Two side of
the same coin !!!

* Urbanization process bring more tourism
* Tourism brings urbanisation

* Urban citizens suffer from it (e.g. increased
demand for housing, resources and increased
cost of living)

= KABANT

Community Tourism & Services www.kabanitour.com
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Urbanization and Tourism

* The holidaying demand of urban dwellers
produce more tourism in adjacent areas as
well

* Often create an uneven development

* This can also cause displacement of
marginalised people from their livelihood

i) — i~ = - ckant|
www.kabanitour.com

_—- '
Case Study: Karikattukuppam, South India

2005

* |Intensive urbanisation in Chennai increased
tourism in nearby areas

* Fishing Village 40 Km away from Chennai

» After Tsunami the fisher folk were relocated from
their origins that eventually has resulted in total
displacement

* Privatization of beach has become a common
phenomenon

5 v
AL G & T -
www.kabanitour.com ﬂ

130 ci=AlQOrSois ‘




SIFT =%

Seoul International ﬂ

Fair & Sustainable L™

. Tourism Forum 2016 O
Session2 HEzdea2AEy ﬁ.-:....'
o &

— '
Karikkattukuppam, South India

Lead fisher folks as an unforeseen refugees in cities
* New hotels, resorts and luxury villas occupied new village as well

¢ Cannot park their boats and nets

* They have to travel 8 Kilometers to get access to the beach

* Cost of fishing increased
* Lostincome diversity

* They have no role in tourism

> <ABANT

Community Tourism & Services www.kabanitour.com

_————— ;
Infrastructure development

* Infrastructure development related urbanization

* Tourism and sudden tourist flow also augmented
this process of urbanization.

* Resorts, luxury villas, IT parks mushroomed

* Traditional communities are not able to cop up
with sudden developments

* Migrating to city — creating more issues

Community Tourism & Services www.kabanitour.com ﬂ
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Citizen participation in urban tourism

Participation of local communities in tourism,
especially their participation in decision making
and governance

> KABANT

Community Tourism & Services

Community Involvement in tourism

e 2017 International Year of sustainable tourism and
development

* Sustainable Development Goals & Tourism
* Opens door for meaningful discussion

¢ Tourism contribution towards sustainable
development

> KABANT

Community Tourism & Services www.kabanitour.com
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Goal 11: Make cities inclusive, safe, resilient and sustainable

Sub goal - 11.3

By 2030, enhance inclusive and sustainable urbanization and capacity for
participatory, integrated and sustainable human settlement planning and
management in all countries

> KABANT

Community Tourism & Services www.kabanitour.com

— [
Participation is right
* Public participation is the basis of democratic governance
* The slogan of UN Human Rights Day in 2012 was:
‘Inclusion and the right to participate in public life’.

» Article 25 of ICCPR citizens the opportunity to participate directly and indirectly (i.e. through
elected representatives) in public affairs.

* Rights-based approaches require a high degree of participation by communities, civil society,
minorities, women, young people, indigenous peoples and other identified groups.

> KABANL

Community Tourism & Services www kabanitour.com
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Community Participation in tourism - a misunderstood/ misinterpreted
concept ?

¢ Community participation is limited to local sourcing and
menial jobs

* NGO participation/ token participation

* Existing mechanisms of local governance are also by
passed by tourism development

¢ Voluntary schemes are not sufficient

> KABANT

Community Tourism & Services www.kabanitour.com
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Grassroots - What participation means?

* Participation in decision making and governance

* Participation in business and sharing benefits

* Participation in management (Destination
management)

* Participation in Monitoring / regulating

> KABANL

Community Tourism & Services www kabanitour.com
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Participation in decision making

* Local community plan their tourism
* Part of decentralized governance

* Local communities' active role in decision making
process

* Prior information and Consultation

Community Tourism & Services www.kabanitour.com ﬂ

———————————————— :
Participation in decision making and governance

What Kabani facilitate:
* Research on LSGs: e ~N° tou"s

28 powers and functions are associated with
tourism

e.g. Licensing, taxation etc.

* Campaign, Advocacy &Lobbying
» Set up village committees
* Toolkit and module for training

> ABANT

Community Tourism & Services www.kabanitour.com




SIFT

Seoul International

Fair & Sustainable
Tourism Forum 2016
Mlﬂz HEZEBBIHZY

— '
Village Committees
Monitoring and Managing tourism

‘Committee members — Women rep, Youth, CBOs,
Experts, SHG rep, Service providers etc.

/1 L\

" Decision N Implement Monitor

www.kabanitour.com

Decentralized Planning Process Kerala, South India

* Gram Sabha (Village Assembly) comprises of all villagers under the chair
of ward member plan their development agenda.

* Prepare development priorities and plan through consultations at ward
level

* Submit to the Local Self Government and to state

www.kabanitour.com
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Participation in business and benefit sharlng

Benefit sharing:
* Farmer’s home stay (additional income)
» Zero Investment
* Value addition

She Taxi Project

* Women as Taxi drivers / guides
* Created customized packages
* Ensuring safety of travellers

> KABANT

Community Tourism & Services

Participation in Business and benefit sharing

Meet your producer

* Travel programme to meet producers (Trust
building)
* Online fair shop

Women guides/ auto drivers
* House wives as guides

Training Indigenous communities & Migrant laborers
* Network of ME

> KABANT

Community Tourism & Services www.kabanitour.com
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Where does the money 9o ?

Deliver community projects that benefit the lives of people
like home stay host (s).

* 60% - the community- Service and Homestay providers
(e.qg. farmers, fisher folk ,taxi, guides etc)

Kabani to facilitate and market new community
projects and additional network training.

* 15 % > village development fund to create awareness on
sustainable development and help Micro entrepreneurial
programmes.

Additional funds for campaigning and networking.
= 2 d

—
Participation in Management

* Participation in Managing Destination

* Visitor management

* Recommendation for regulation

* System for allocation of guests
e.g. Taxi, home stay, guides etc.

» Setting up carrying capacity

* Managing village development fun

Ensuring licensing with LSGs

Training of community members

Community Tourism & Services www.kabanitour.com ﬂ
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Participation in monitoring
VILLAGE COMMITTEE

* Monitor Tourism developments in the village
* To Prevent the negative impacts of Tourism

* To link / incorporate tourism to the holistic development of
the village (Sustainable Development)

» Developing criteria for monitoring tourism development

+ Setting up village level rules & Regulations

> KABANT

Community Tourism & Services www.kabanitour.com

— I
Involvement of civil society

* Civil society involvement as watch dog/ Pressure group is very
important

* Civil society coalitions
* Policy level intervention at various levels

« Campaign / awareness

> KABANT

Community Tourism & Services www.kabanitour.com
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Community Tourism & Services.

\lie®

Two entities, one vision :
A sustainable world led by self-
reliant communities. Thus we

encourage entrepreneurship and
social innovation at village level.

N
ety o Ewen\se \ Kabani |
C.
We foster community involvement

in tourism, fair-trade value added
village products and exchange of
skills.
Lobbying | Research Campaign

Community Tourism & Services www.kabanitour.com

Way Forward

Government support for:

» Research/ programme development

* Include tourism in urban planning

* Empowerment — TRAINING SUPPORT

* Favorable policies, legislation and formulate plans
* Incentives for fair practices

* Information & Market support for community projects

Community Tourism & Services www.kabanitour.com

> KABANL
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Jaranya
Daengnoy

Director,
Thailand Community
Based Tourism Institute
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Thailand Community-Based Tourism Institute (CBT-I), Thailand Lead, coach,
develop, and retain CBT-I's high-performance senior management team.
Ensure effective systems to track scaling progress, and regularly evaluate
program components, so as to measure successes that can be effectively
communicated to the board, funders, and other constituents. Expand local
revenue generating and fundraising activities to support existing program
operations and regional expansion. Begin to build partnerships in new markets,
establishing relationships with the funders, and political and community
leaders at each expansion site. Be an external local and national presence
that publishes and communicates program results with an emphasis on the
successes of the local program as a model for regional and national

replication.

Thai Evaluator (2011)
Canadian Development International Agency (CIDA), Thailand
Reviewed and assessed the camp management model that is being used

in the nine Burmese refugee camps in Thailand.

Research Team Leader (2009)

Office of the National Culture Commission, Ministry of Culture, Thailand

Training Specialist (2006-2008) and part-time staff from 2011-September 2014
Thailand Community-Based Tourism Institute (CBT-I), Thailand

Project Director (2001-2006)

Responsible Ecological Social Tours Project, Thailand Manager (2000)
TVS-REST Co. Ltd. Thailand, Program Coordinator (1996-1999)

Fund Raising Program, Thai Volunteer Service (TVS)
Head of Volunteer Program (1994-1995)
Thai Volunteer Service (TVS)
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Community based Tourism

: Effective tool to create the green tourists

The Community based Tourism (CBT) is Inspiring experiences of culture and
nature, based on special aspects of local life that community members feel

proud and comfortable to share with guests.”

CBT is the capacity building for community members, to work together to
develop tourism and welcome guests. Sometimes as a Joint Investment /
partnership with the private sector; Successful CBT requires a mixture of
tourism and community development skills. Works best when all stakeholders
bring their expertise to the table. Private sector partners are key to success...

need to be open to invest time, and try new ideas.

Community members need training and experience to understand and
welcome tourists; to work effectively with tour operators and tour guides; and
to manage the potential impacts of tourism. Supporting organizations must
understand needs / limitations of community and partners: build skills,
facilitate an open and trusting space...step by step...learning by doing CBT is

creating tourists’ experiences to do, to learn, to feel and to share;

- We can raise awareness of green tourism through biking as well as encourage
cycle tourists to explore the provinces’ scenery, way of life, temples, culture

and history along the route.”

- The walking tour which is leading by local interpreter is the key to create
learning and sharing though cultural, natural and local wisdom identity of the

host community.

- From farm to table; inspiring tourists by visit the green community small farm
which they could learn what and why the “green” is so important to way of
life. They could experience pick up the vegetables, coconut, eggs and cooking

in the community setting.
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a» COMMMnLVLg Based Tourism et

Thailand

Community Based Tourism:
Contributing in Megacities

Jaranya Daengnoy
Director, CBT-I

” = /
Be Our Guest

”LLVLn\g, learning and sharing.. moments in o

(JL‘.-‘

Thailand

CBT Principle and
Concepts

"Be Our Guest”

”[_LVLnﬁ, learning and sharing... moments in o
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CBT, as a tourism development tool.

> CBT is a new form of tourism that emerged over the last 2 decades.

It emphasizes a community-centered approach in its operation and essentially deems capacity
development of people in the communities the heart of tourism management.

This type of tourism not only responds to the needs of tourists, but also empowers the locals
to apply their knowledge in managing tourism within their own communities.

Its goals are to protect and restore the natural resources in balance with local and cultural
identity as well as to serve the economy of the communities, since caring for the resources is a
collective responsibility of the community, not anyone in particular.

” ”
Be Our Guest

r f 3 ¥ 1 " fe 4
’L.nnn_q, learning and sharing... moments in our lives... '

Commqm‘f Based Tourism

Core principles of CBT

Tourism is managed by a community group.

In the event of partnerships with the private sector, community members
retain decision-making authority

and are able to guide the direction of tourism development in their village,

"Be Our Guest”

”

v . . . . . .
Living, learning and sharing... moments in our lives...
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1. Community human resource
development and participation

3. Conservation and sustainable
natural resource management

=8 Ch 4
2. Empowerment of local cultures and
traditional ways of life
T .

5. Increases community members’
income

g a2 D
. |
= Lt " i
4. Cultural exchange between G a I S Of C I T
hosts and guests.

‘CBT’ programs are crafted by local people, based
on very special aspects of life, culture and nature
which they value and choose to share with guests.

” = r
Be Dur Guest

”

“Living, learning and sharing.. moments in our lives..,
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Be Our Guest

“Living, learning and sharing... moments in our lives..”

C in.

" 4
Be Our Guest

4 . . . . . .
Living, learning and sharing... moments in our lives...
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CBT Community Based Tourism _ g

Thailand

G
CIT gives visitors a unique opportunity to meet diverse local
people, and experience their lives and stories. CBT also goes

beyond admiring nature, to experiencing how community
members' lives are woven into the natural world.

/” ~ 4
Be Our Guest

“Living, learning and sharing... moments in our lives..”

From a business perspective, it
is often much easier to work
with a talented individual, or a
motivated family...

So, why CBT ?

Me3EHEAMEY 151
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At the simplest level, tourism development in
villages uses

The tend to rely most on
these resources in their daily lives as farmers,
fishers, etc.

Tourism in a village can easily

Developing tourism as a group allows local

people to share the risks, responsibilities and
benefits of developing tourism.

m Communéffj Based Tourism

('&‘-‘

Thailand

4 - ”
Be Our Guest

- . , . , v
/{_LVLnﬂ, learning and sharing... moments in our lives..."
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m’ The steps of building community

capacity to manage tourism

—

Choose a destination.

2. Feasibility study in cooperation with the
community

Set vision and objectives with the community
Plan to prepare the community to manage
tourism

Set direction for organizational management
Design tour programs

Train interpretive guides

Develop a marketing plan

Pilot tour program

0 Monitor and evaluate the process

P o

—“-°9°.“'.°".‘-"

https: //www youtube com/watch?v-4XcGz482TF8
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V I S I o n The Thailand

Community Based Tourism
Institute

The Thailand Community Based Tourism Institute

(CBT-l) was established in 2006, and lies under the umbrella of the Thailand
Research Fund (TRF)

“Provide support and facilitate cooperation among
stakeholders from grassroots to international levels, in
order to strengthen the capacity of Thai communities to
manage tourism sustainably.”
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The Thailand
Community Based Tourism
Institute

Strategies

Develop CBT Body of Knowledge
. Capacity building CBT Group, Researchers
. CBT Network Development

. Appropriate Marketing Model for CBT

. Partnership Facilitation & Policy Advocacy

Jaranya Daengnoy

djaranya@gmail.com
www.cbt-i.org
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Speaker3

Professor, Department of Convention Management,
College of Hotel and Tourism Management, Kyung Hee University,
Seoul, Korea (Since 2014)

Member, Kyung Hee Smart Tourism Research Center (Since 2013)

Member of the Board, International Committee,

People and Global Business Association, and Global Business

and Finance Review (GBFR), Editorial Review Board

William C. Hunter (http://www.gbfrjournal.org/html/)

Professor,
Kyunghee University Consultant, Cultural and Economic Development,

Wautai Township Local Government, Pingtung, Taiwan (Since 2014)

UNWTO Asia Quarterly Newsletter, Associate Editor (Since Inception, 2005)

Adjunct Professor, Le Cordon Bleu H-MBA Program,
Sookmyung University, Seoul Korea (Since 2006)

Advisor, ICLEI - Local Governments for Sustainability,
Korea Office, Jeju (Since 2007).
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Abstract

Sustainability, Tourism And The Imagining City

This presentation summarizes a collection of my research in the past few
years on Seoul, sustainability, tourism and the destination brand image. The
presentation consists of two parts. Part one deals with the deconstruction and
comparative analysis of the theoretical notions of sustainability, ecotourism,

green tourism and other related concepts.

Related ideas of power relationships, community, responsible tourism and
climate change are touched upon. Part two examines empirical research on

sustainability, tourism and the Seoul destination image.

This research examines how representations of the city image made up as a
whole, or synecdoche, of the reality of a sustainable city. These representations
can be: objective (physical realities in time and space); power structures
(constructed from political and historical narratives); a distillation of online

images; or the constructed subjectivities of residents.

This research examines the interconnected ‘realities’ of the city, which are the
source material of all efforts at securing real sustainable growth for any urban

tourism destination.
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Sustainability, Tourism and the
Imagining City

(Community Tourism in Mega-Cities)

Seoul International Fair & Sustainable Tourism Forum
September 20-21 2016, Session 2
William Cannon Hunter Ph.D., Professor
College of Hotel & Tourism Management,
Kyung Hee University, Seoul

Contents

* Overview on Tourism and Sustainability

Tourism, Destination Image and Brand Image

The Imagining City: Representations and the
Synecdoche

Conclusion
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Session2

PART 1

Tourism and Sustainability

Sustainability and Tourism

* The sustainability narrative in tourism context:

— Ecotourism, green tourism and sustainable tourism
are often confused in tourism policy

* Sustainability is a context-specific idea:
— There are social, environment and economic factors

* Sustainability goals may not be commonly
recognized by all parties
— Tourism stakeholders potentially hold conflicting

values and may derive different degrees of benefit
from the industry
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Defining Sustainability (1)

* The physical and human environments:

— Since 1990 — Revolutionary recognition; widespread
but superficial acceptance.

— Critical view: “sustainable development is neither
always possible nor even always appropriate”.

— Lack of clarity regarding the definition.

* Butler, R.W. (1999). Sustainable tourism: A state-
of-the-art review. Tourism Geographies, 1(1), 7-
25.

Defining Sustainability (2)

* A narrative or power-relationship:
— “A form of ideology, a political catch phrase...
philosophy, a process or a product.”

— The illusion of sustainability: ‘it can sustain local
economies without damaging the environment
upon which it depends’

— Asymmetrical power relations among stakeholders
that define, alter or preclude collaborative action
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Defining Sustainability (3)

¢ Literal and strategic definitions:
— ‘to sustain’ — to maintain or prolong (Niagara Falls, Eiffel Tower)
— ‘best’ or ‘wisest’ use of resources in the long term.

* Tourism policy and management:
— Carrying capacity
— Control over tourism
— Mass or conventional tourism

— Sustainability means, to ‘meet the needs of the present while
providing for the future’ (UNEP-WTO, 1995), or to redefine
sustainability as “sustained value creation for the tourist, the
tourist industry and communities” (Ryan, 2002, p. 22).

Defining Sustainability (4)

¢ Sustainability and the community:
— Local prosperity and community wellbeing.

— The product of local and strategic management of social,
environmental and economic resources (loannides, 1995).

— CBT (community based tourism) is a fuzzy concept — used as a
means to represent indigenous communities as ‘exotic’.

— A group of people engaged with one another in a benign fashion
vs. development-driven politicians.

* Salazar, NB (2011) Community-based cultural tourism
issues, threats and opportunities. Journal of Sustainable
Tourism, available online.
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Defining Sustainability (5)

¢ Misconceptions:
— Mass tourism is automatically un-sustainable;
— Sustainable tourism must be articulated in terms of environment;
— No impact on human matters;

— The concept of ‘limits’: regarding numbers of tourists {carrying
capacity) there is not absolute threshold (what about lower limit?)
policy makers and researchers must define ‘carrying capacity’

¢ Truth

— Sustainable development principles can be applied to any scale of
destination

— Sustainable tourism destinations survive by changing the narrative
{products and perceptions)

— Sustainability depends on the consensus of stakeholders — see Tourism
Canada action strategy

Tourism Sustainability

* Sustainable Tourism is a network of concepts
— Overlapping definitions in practical research

— Policy discourse includes issues related to

* Environmentalism; Sociology and Culture Studies; Climate
Change

* Environmental Tourism
— Ecotourism
— Green tourism
— Sustainable tourism
— Climate change and tourism

10

168




SIFT

Seoul International

Fair & Sustainable

. Tourism Forum 2016
Session2 ABBABBIALS

Tourism Sustainability (1)

Ecotourism: Management, conservation & use practices
— Forestry; place attachment; involvement; interpretation

¢ Green tourism: Natural resources social & urban impacts
— Integrated resource management; community; tourism

— Clean & Green policy; Bicycle tourism; Cultural representation
Sustainable tourism: Future proofing resources

— Energy and urban design

— Tourism and destination image

— Focus on stakeholders; conservation vs. indigenous issues

— Indigenous land & property rights; livelihood; empowerment

11

Tourism Sustainability (2)

* Climate gate?
* Climate change and tourism

— Greenhouse effect; global warming; extreme
weather
— Causation; prevention; mitigation

— Socioeconomic impacts; social costs; glaciers &
wildlife; flooding; coral reefs; conflict; resource
distribution; destination tourism & destination
image

— Ubiquitous umbrella issue
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Tourism Sustainability (3)

Tourism development is problematic

— Destinations seek tourism development models in other
successful destinations (benchmarking)

— Seek the reproduction or simulation of the tourism image
Detrimental results

— Over development

— Disregarding economies of scale

— Inappropriate themes = bad attractions

— Blind marketing

— Misallocation of funds

Big polluters — mega-resort and hotels

Tourism Sustainability (4)

Integrated eco/green/sustainable tourism

The hybrid interests of environmentalists and

tourism and leisure professionals focus not only

on the effects of climate change, but climate

change mitigation. Are we:

— Recognizing the problems facing communities and
destinations?

— Seeking professional partnerships and expertise?

— Thinking proactively and holistically to ensure the best
possible scenario in sustainability and distribution of
benefits?
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Responsible Tourism

* All local operators in the tourism and
hospitality industry are responsible for
maintaining a sustainable destination

* Responsible tourism managers and operators
must continually recognize the economic,
social and environmental considerations
related to the destination

1. Economic Responsibility

* Assess economic impacts before developing

Maximize local economic benefits

Develop quality products that reflect,
complement and enhance the destination

Encourage forms of tourism and market
segments that will benefit the destination
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2. Social Responsibility

» Actively involve the local community in the
planning and decision-making process

* Assess social impacts over time

* Use tourism to encourage social diversity,
health, education and to fight exploitation

3. Environmental Responsibility

* Check environmental impacts throughout the

lifecycle of tourism establishments and
operations

* Avoid or reduce waste and over-consumption
* Promote education and awareness for

sustainability for all stakeholders

* Consult environmental or conservation

experts
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General Principles of Tourism
Sustainability

Community based

Links conservation with enterprise

Holistic planning strategies

Supports national & regional policies
Environmentally appropriate infrastructure
Re-invests tourism resources into the community
Equitable distribution

Partnerships

19

PART 2

Tourism, Destination Image and
Brand Image
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Sustainability, Tourism and the
Imagining City: Destination Image

* Destination image

— Destination imagery

* the toured landscape and all of its potential objects and
experiences (both real and imagined)

— Projected image

* transmitting denotative and connotative messages that
arouse rational and emotional responses in people

— Perceived image

* fragmented, incidental and generative; interpreted in
different ways depending upon the individual
experience

Sustainability, Tourism and the
Imagining City: Representations

* Representations

— signs that convey any number of denotative
(literal) and connotative (implied) meanings

* Representations are ‘real’

— photographs, video, paintings, diagrams, maps or
other visual forms
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Sustainability, Tourism and the
Imagining City: The Synecdoche

* The synecdoche

— where a part can stand for the whole or a whole can stand for
the part

— a mechanism for containing the complex reality of a large city
with one or more highly visual elements of the landscape
— are-imaging tool for cities, a means to represent the social
image of the city as a whole in the best possible way, to external
audiences
— asynecdoche is a newly constructed or restored building or
monument, an urban waterway, a specially zoned district or a
major event.
* |t conveys a massive and solid appearance
* |t exists as a physical reality in time and space

* and also exists as a representation in the form of a photograph, map
or simulation circulated in tourism promotional materials.

23

PART 3

The Imagining City
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The Imagining City: Representations
and the Synecdoche

Socio-historical representations

Representations: the projected image

Representations: the projected Han River
image

Representations: simulations

3-Stage Logic of Rivers

Preindustrial: Critical support for the city’s needs (trade,
transportation and defense — marking of social perimeters):
— Mass transportation of goods
— Trade centers in proximity to ports along the river
— Fortifications along the river
Industrial:
— Neglect — crude manufacturing outpacing the river’s carrying capacity
— Replacement — new transportation alternatives (railways and roads)
— Abstraction — access to water is dispersed with water delivery systems
Postindustrial:
— Renewed interest in river sustainability (flooding, pollution, aesthetics)
— Decline of industrial-based urban economies
— Rise of the leisure and tourism replacement economy

176




SIFT

Seoul International

Fair & Sustainable

. Tourism Forum 2016
SeSSIOn2 HEZEBBIHZY

The Imagining City:

The evolution of the city and its effects originate in the imagination of the city
itself —powerful enough to obliterate and to exhume and restore the river. In the
postindustrial phase, the river is a representation of sustainability & attractiveness

The 3-Stage Evolution of Seoul’s Cheonggye Stream:

in the 1920s

[Women laundering by the Cheonggyecheon|

Post-Industrialization:
With the removal of 8km of asphalt and
major re-zoning and re-construction, the
City now pumps 40,000 tonnes of water a
day into the once-dry stream bed. Itis
now a new eco-cultural leisure attraction.

Industrialization:

During Seoul's rapid development in the
1960 ~ '70's, the stream was paved over
and 'replaced' by @ major expressway.
Doing away with the stream was an
expression of the limitless potential of
industrialization

Pre-Industrial:

Prior and post-Korean War, the Stream was a
site of a shanty town and contamination, but
prior to that it provided a vital place for
everyday life where women washed their
clothes and children played.

3 stage evolution of the Han River

28
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Ongoing research on Image and
Sustainability

* Seoul online destination image and V methods
(representations and the projected image)

— Hunter, W. C. (2016). The social construction of tourism
online destination image: A semiotic analysis of the visual
representation of Seoul. Tourism Management, 54, 221-
229.

— Hunter W. C. (2012). Projected Destination Image: A Visual
Analysis of Seoul. Tourism Geographies, 14(3), 419-443.
* Seoul destination image and Q method (subjectivity
and the perceived image)

— Hunter, W. C. (2017). Residents’ perception of Seoul
destination image using Q method. Tourism Management,
in process

29

Projected destination image

30

178




SIFT

Seoul International q
Fair & Sustainable @ oy

- Tourism Forum 2016 @657
SeSS|0n2 MEad 3 ddgamEd ﬁ"'

_Zgru‘::l"&’ﬁ)‘te mu&k‘ BE 5y e L R Q‘iﬂﬁl.x- g P ki

i . g r L=

Weiils

32

179




M2

SIFT

Seoul International

Fair & Sustainable

Tourism Forum 2016
HgzgzgIAey

180




SIFT

Seoul International
Fair & Sustainable

. Tourism Forum 2016
Session2 HEB3ERBITAHEY

35

Conclusion

* Representations can be:
— objective (physical realities in time and space);

— power structures (constructed from political and
historical narratives);

— a distillation of online images; or the constructed
subjectivities of residents.

* This research examines the interconnected
‘realities’ of the city, which are the source
material of all efforts at securing real sustainable
growth for any urban tourism destination.

36
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Conclusion: Sustainability and Policy

Visualizing problems

— Are all stakeholders involved?

— Are there ‘factions’?

— Is national policy at odds with community?
Seeking opportunities

— Are we seeking the direct assistance and cooperation of international
organizations?

— Is the central government doing enough for local communities?
— Are we promoting the correct mix of tourism products?
Self reliance and resiliency: Responsible management
— Providing other opportunities for residents
— Proactive development — fixing problems before they happen
— Community solidarity and identity versus tourism image and economy

37
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Speaker4

Hoon Lee

Professor,
Hanyang University

1. Lee Hoon, Professor of Dept. of Tourism,

Hanyang University Ph.D in Tourism and Recreation

2. Academic Career

1997.08 (US) PhD in Tourism and Recreation, Leisure Studies,
Pennsylvania State University

1985-92 Bachelor’s Degree at Dept. of Tourism and Master’s Degree
at Graduate School of International Tourism, Hanyang University
2008.08 (US) Visiting Scholar at George Mason University

3. Academic Awards and Recognized Research Projects

"Ministerial Citation by Minister of Culture, Sports and Tourism ;. 2004
Ministry of Culture, Sports and Tourism

"Excellent Research of Humanities and Social Sciences in 10 Years,. 2012
Minister of Education, Science and Technology,

"Best Paper Award, 2012. Tourism Sciences Society of Korea

"Best Professor Award, 2007. Hanyang University

"Next-generation Leaders of Korea, 2008 & 2012. Sisa Journal

"Best Paper Award, 2004, Korea Academic Society of Tourism and Leisure
"Best Paper Award, 2000. Tourism Sciences Society of Korea

"Best Paper Award, 1999. Tourism Sciences Society of Korea

FCitation by President of Korea Tourism Organization, 2012.

Korea Tourism Organization
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Speaker4

4. Career

2001.08 ~ Now Professor of Dept. of Tourism and Graduate School

of International Tourism in Hanyang University

2008.08 ~ Now Head of Tourism Research Institute, Hanyang University
2013.11 ~ Now General Manager, Uijeongbu Music Theatre Festival

2013.08 ~ Now Vice President of Tourism Sciences Society of Korea

2012.04 ~ 2016 () Director of Korea Culture and Tourism Institute

2014.01 ~ 2015 Member of Evaluation Committee for Cultural Tourism Festival
by the Ministry of Culture, Sports and Tourism

2015.01 ~ Now Member of Policy Advisory Committee for Minister of

Oceans and Fisheries

2014.10 ~ Now Member of Policy Advisory Committee for Seoul City

2014.10 ~ Now Member of Policy Advisory Committee for Chungcheongnam-

do Province

5. Major Research Projects (170 papers, 85 reports, and 6 books)

2011 Promoting Tourism in Seoul that Makes Everyone Happy: Tourism
Fairness ; (Head Research Director). Korea Tourism Organization

2012 Study on Strategies to Promote the Project to Boost Domestic Tourism
(Head Research Director) Korea Tourism Organization

F2014 Study on Strategies for Eco-tourism in Marine Sanctuaries ; (Head
Research Director) Ministry of Oceans and Fisheries

Co-author, "Entertainment Industry to Evolve Cultural Contents into Business
ltems ;, Gimm-Young Publishers [2004. 6.]
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Former) Associate Researcher at Sejong University
Current) Visiting Research Fellow at Incheon Development Institute
Current) Visiting Professor at Hanyang University (since 2011)
Research Activities:
(2015) World Heritages Area Residents, Do They Feel Happy?
(2015) An Assessment of the Government Intervention in Unfair Distribution Channels
of Travel Agencies - Focusing on the Employees of Retail Travel Agencies
(2015) Why does the imbalance of power issues in the market of travel
products remain unsolved?: In terms of unfairness perception,
conflict perception, and conflict solving strategies
(2013) The Construct and Measurement of the Fairness-Oriented Tourism:
Based on the Theory of Justice
(2013) Analyzing the meaning of Tourism fairness in Korea.
(2012) Discussing on tourism with a Lens of Rawls’ "The Theory of Justice".
Hee-Jung Hwang - Hyeon-Ho Yoon (2012)
Examining the Extent of the Fairness in terms of Local Community in the Living
Heritage - Focused on the Mutual Perspectives of the Residents and Tourists
- Study on How to Vitalize Barrier-free Tourism Packages in Seoul
(Seoul Tourism Marketing Co., 2016)
- Study on Strategies for Eco-tourism in Marine Sanctuaries
(Korea Marine Environment Management Corporation, 2015)
- 2014 Pilot Project for Academia-Industry Cooperation to Promote Regional
Tourism: Promoting Fair Tourism in Seoul (Korea Tourism Organization, 2014)
- 2013 Pilot Project for Academia-Industry Cooperation to Promote Regional
Tourism: Promoting Fair Tourism in Seoul (Korea Tourism Organization, 2013)
- Monitoring and Evaluation on Operation of Pilot Sites of Eco-tourism
Designation System (Ministry of Environment, 2013)
- 2012 Pilot Project for Academia-Industry Cooperation to Promote Regional
Tourism: Promoting Fair Tourism in Seoul (Korea Tourism Organization, 2012)
- Promoting Tourism in Seoul that Makes Everyone Happy: Tourism Fairness

(Korea Tourism Organization, 2011)
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Lee, 2011)
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